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Abstract

Background: The prevalence of type 2 diabetes mellitus (T2DM) and obesity is increasing, and the way people interact with
health care is evolving. People traditionally access advice and support to improve their lifestyle and learn more about the
self-management of T2DM in a face-to-face setting. Although these services have a strong evidence base, they have limitations
for reaching specific groups of people. Digital programs could provide a new delivery model to help more people access health
education and behavior change support, but long-term data supporting these programs are limited.

Objective: The purpose of this service evaluation was to analyze the weight change of people who participated in OurPath (also
known as Second Nature), a UK-based digital lifestyle change program, for either weight management or diabetes-related weight
management and structured education at 6 and 12 months.

Methods: Participants either paid to access the program privately (self-funded clients) or were referred by their general practitioner
to participate in the program free of charge (funded by the National Health Service). Additional follow-up support was provided
to help people to maintain lifestyle changes. To retrospectively assess potential weight loss, the analysis included data from
participants who submitted weight readings at baseline and 6 and 12 months after starting the program. Changes in weight after
6 and 12 months were primary outcome measures.

Results: For the 896 participants who submitted baseline and 6- and 12-month data, a significant change in mean weight of
−7.12 kg (−7.50%; SD 6.37; P<.001) was observed at 6 months. Data from the same participants at 12 months showed a change
in mean weight when compared with a baseline of −6.14 kg (−6.48%; SD 6.97; P<.001).

Conclusions: The data presented here had several limitations, and there were too many uncertainties to make any reliable
conclusions. However, these results suggest that digital lifestyle change programs could provide a new way to help people to
access nutritional advice and support to achieve weight loss. Further research into digital education and coaching platforms is
needed to establish their effectiveness.

(JMIR Diabetes 2020;5(1):e15189)   doi:10.2196/15189
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Introduction

Background
Estimates indicate that 1 in 11 adults worldwide and more than
3 million people in England are now living with type 2 diabetes
mellitus (T2DM) [1-3]. Due to the clear links between obesity
and T2DM, finding a solution to the obesity crisis is critical to
reducing the prevalence of T2DM and improving health
outcomes [4].

There is strong evidence that lifestyle interventions focused on
giving balanced nutritional advice can help people to improve
their blood sugar, lipid, and blood pressure levels [4-6]. As a
result of this, the current guidelines in England encourage the
referral of patients who are overweight to clinical weight
management programs [7]. According to a recent randomized
controlled trial, the effectiveness of these programs can range
from 3.26 kg to 6.76 kg weight loss at 12 months, depending
on the length and intensity of the intervention [8]. Published
real-world evidence is limited, but recent research by Public
Health England suggests that only 2 out of 7 services in the
North of England helped more than a third of participants
achieve over 5% weight loss [9]. Although traditional weight
loss programs have taken place in a face-to-face setting, this
variance in outcomes presents an opportunity for health systems
to trial new solutions for delivering weight management.

There is some existing evidence that suggests that technology
can help support weight management in people living with
nondiabetic hyperglycemia [10] or T2DM [11]. The Diabetes
Prevention Recognition Program in the United States recognizes
more than 120 organizations delivering lifestyle change
programs through digital or remote channels. This widespread
real-world adoption suggests that digital services that offer
remote monitoring, patient engagement, and remote support

could be relevant components for facilitating lifestyle change.
However, the variety of programs and the data supporting them
is minimal [10]. To build on this emerging evidence base for
digital programs, this single-arm study has been conducted to
retrospectively analyze the outcomes for OurPath (also known
as Second Nature), a digitally delivered behavior change
program based in the United Kingdom.

In a previous study, the OurPath program demonstrated
significant weight loss in a small cohort with data available
after 3 and 6 months [12]. Of the participants who enrolled in
the program, 61% (42/69) had submitted a weight reading and
had achieved a mean weight loss of 6.7% (P<.001) after 3
months. Data available for 51.72% (15/29) participants who
submitted a weight reading at 6 months demonstrated a mean
weight loss of 8.2% (P<.001). In this study, data from a new
group of participants were analyzed retrospectively to validate
and build upon these previous findings.

Objectives
The objective was to investigate the weight change achieved
for participants who continued to register weight readings 6 and
12 months after starting the program.

Methods

Program Description
OurPath is a 3-month digital behavioral change program
combining one-to-one health coaching from a registered
dietitian, group chat functionality with peers, structured
education, and health tracking technology. All of these elements
are combined within a smartphone app or Web browser–based
app, accessed via compatible mobile and computer devices (see
Figures 1 and 2).

Figure 1. Screenshots of the digital platform.
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Figure 2. Digital program structure. GP: general practitioner; NHS T2DM: National Health Service type 2 diabetes mellitus.

The program was designed to help participants make behavioral
changes while also increasing their knowledge of nutrition,
physical activity, adequate sleep, and general physical and
mental well-being. Several behavioral change techniques,
including those outlined in the Behaviour Change Wheel, were
incorporated into the program [13]. The adoption of new
behaviors was facilitated by reducing barriers to self-monitoring
changes in health (eg, diet, weight, sleep, and physical activity);
incentivization through social rewards (eg, group goals and
achievement badges); and nonsessional, direct support and
advice from credible sources (eg, health coaches and
evidence-based content) [14-16].

Registered dietitians or nutritionists delivered one-to-one health
coaching via a private, text-based instant messaging function
within the app. Health coaches were available between 8 am
and 6 pm and replied at the beginning of the next working
window for any queries submitted outside of this time frame.
Messaging took place in 2 separate formats: private and group.
The private chat was only viewable by the health coach and the
participant, but the group chat included up to 10 other
participants. The private chat allowed participants to ask specific
questions and receive prompt replies on a range of topics
including, but not limited to, personalized dietary requirements,
negative thought patterns, and other personal health–related
information.

All members within the group chat were assigned the same
health coach who supervised and moderated the conversations.
To maintain privacy, only the health coach and people within
the group could view group messages. This feature was designed
to enable participants to motivate one another, provide social
accountability, and help facilitate behavior change [17].
Conversations between participants included, but were not
limited to, cooking queries, nutritional debates, ingredient
substitutes, and motivational support.

Participants could access educational articles with multimedia
components, including plain text and video, viewed within the
app. Table 1 outlines the educational themes covered during
each week of the program. Each article was designed to take
between 10 to 15 min to read with the ability to mark as
complete when finished to track learning progress. Key
educational themes covered, but were not limited to, nutrition,
physical activity, stress, mental well-being, and sleep.

Every participant received a package containing a recipe book,
nutritional handbook, wireless set of weighing scales, and a
wearable activity tracker 3 to 4 days before starting the program.
Participants and health coaches were able to view weight and
daily step count within the app throughout the program. In
general, participants were encouraged to register a weight
reading once a week. However, the frequency of registering
weight readings varied between participants, which was
individualized and influenced by patient choice.

The program was divided into 2 periods: the initial phase of the
program, named Core, and the maintenance phase, named
Sustain. The core phase lasted for 12 weeks and was designed
to be more intensive, encouraging daily engagement and
primarily focusing on helping people to break pre-existing
habits, form new healthier habits, and lose weight. This phase
of the program was free to access for T2DM National Health
Service (NHS) participants, but self-funded participants paid
for the program privately. Sustain was designed to encourage
weekly engagement and offer more sustainable advice, enabling
people to maintain and monitor their reduced weight and
healthier behaviors. During Sustain, the participants no longer
had private support from the health coach, but they could still
use the tracking technology and access the educational content
and a forum consisting of other individuals who had completed
the program, providing a supplementary level of peer support.
T2DM NHS and self-funded participants both had ongoing
access to the Sustain program.
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Table 1. Educational themes explored during the digital program.

GoalThemeWeek

Introduce nutritional basics around metabolism and the nutritional requirements of the bodyPrepare for the program0

Introduce self-monitoring of body weight and provide more detailed nutritional adviceReset your lifestyle1

Increase knowledge on sleep and physical activityBuild healthy habits2

Introduce the role of insulin, exercise, and perceiving mistakes as learning opportunitiesTackling temptations3

Increase confidence in food and exerciseTry something new4

More detailed advice on healthy nutrition, including the importance of fiberKeep your gut healthy and happy5

Introduce self-reflection and recap on the program so farReflection on progress6

Introduce acceptance and commitment therapy techniques and how to navigate time constraintsHow to overcome obstacles7

Further reinforcement of physical activity and nutritional adviceBoost your health8

Advice on tackling challenging moments and fluctuating energy levelsRemember—mind over matter9

Reinforce the importance of stress management and sleepMaximizing rest and relaxation time10

Recap on key points covered so farTop tips to take away11

Reflect on progress over the last 12 weeks and introduce sustain and develop strategies for long-term
weight maintenance

Moving forward12

To access the program, both groups of participants registered
their details on the OurPath website. Each participant answered
a series of questions about their current lifestyle and what
changes they would like to make. After confirming that they
were ready to make a change to their lifestyle, they created an
account with a secure username and password and selected a
date to start the program. After this registration process had
been completed, participants were able to log into and access
the full functionality of the app. This involved communicating
with their health coach; speaking to other participants in their
group; accessing educational articles; viewing recipes; and
self-monitoring changes in their diet, steps, weight, and sleep.

National Institute of Health and Care Excellence guidelines,
including Clinical Guideline 43 and Public Health Guideline
38, informed the advice and recommendations given by the
health coaches [18,19]. This advice was focused around limiting
highly processed goods while encouraging home-prepared,
nutritionally balanced meals.

The program was designed and validated by a clinical advisory
team consisting of diabetes specialist clinicians, general
practitioners (GPs), psychologists, behavioral scientists, and
registered dietitians.

This service evaluation did not require institutional review board
approval as the project did not include any access to personally
identifiable information. Data were routinely collected from
participants, as part of the OurPath program, who had already
consented for their data to be collected and anonymized for
medical research purposes. For NHS T2DM participants, the
program was part of usual care, and participants were not
randomized to a treatment.

Participants
Participants either paid to access the program privately
(self-funded clients) or were referred by their GP to participate
in the program free of charge (funded by the NHS). Self-funded
participants purchased the program for help to manage their

weight. All participants referred through the NHS were already
living with T2DM and were invited to participate in the program
for weight management and behavioral change support. All
participants included in this analysis were overweight, or living

with obesity, with a BMI>25 kg/m3.

Participants were adults, aged 18 years and older, and were
living in the United Kingdom at the time of participation.
Although time since diagnosis was not directly measured, it
was also not set as an eligibility criterion for program
participants. Medication usage was also not measured or used
as an inclusion criterion.

All participants consented to their anonymized data being used
for analysis and publication, taking part in the program between
January 1, 2017, and August 1, 2018.

To assess the potential weight loss of people who continued to
use the tracking technology, we only included participants who
submitted weight readings at baseline and 6 and 12 months after
starting the program.

Measures
Participants self-reported their gender, height, and age during
the Web-based registration process, but all weight readings were
collected using the wireless weighing scales provided.
Participants were directed to place weighing scales on a hard
and flat surface. Once they had been used, the wireless weighing
scales automatically transmitted weight data directly to a central
database, displaying readings as a graph on the smartphone app.
For the collection of these data, the scales fed readings into a
weight validation algorithm, which only accepted weight
readings within an expected range. This calculation accounted
for the value of previous weight reading and the time since that
reading was registered, automatically notifying the participant
of any invalid weight readings via email. This process was
designed to exclude anomalous readings and ensure the capture
of consistent and objective readings for analysis. The validated
weight readings registered 4 weeks before or after the data
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collection milestones were retrieved from the database. For this
analysis, the lowest retrieved weight reading within the 8-week
window was used.

Primary Outcomes
A single-arm retrospective longitudinal study design was used
to evaluate the effect on weight after having enrolled in the
OurPath program. Primary outcome measures were changes in
weight after 6 and 12 months. This change in weight was
analyzed in kilograms and percentage reduction in initial body
weight. The percentage of participants achieving more than 5%
and 10% reduction in initial body weight was also included as
a primary outcome measure.

Statistical Analysis
The R open-source statistical language was used through the
R-Studio interface to calculate statistical tests with P values
and generate visual representations of the data. One-way Student
t tests were used, with the null hypothesis being an average
weight loss of 0 kg (no weight loss) and the test hypothesis that
the population mean was greater than 0. P values reported in

this publication also held significance at 95% level using a null
hypothesis of 5.5 kg weight loss.

Results

Baseline Characteristics
The total number of participants who took part in the program
between January 1, 2017, and August 1, 2018, was 3649 (see
Figure 3). Of those, 2788 were in the self-funded group, and
861 were in the T2DM NHS group.

Of the 3649 participants of the OurPath program, 896
participants submitted both 6- and 12-month weight readings,
meeting the criteria for the data analysis.

Due to the retrospective nature and real-world setting of this
study, it was not possible to ensure an even distribution of
comparable characteristics in each cohort (see Table 2). A higher
proportion of females to males took part in the program, with
70% (627/895) female and 30% (269/895) male participants.

Participants had a mean starting BMI of 33.7 kg/m2 (SD 6.1)
and starting weight of 94.7 kg (SD 18.9).

Figure 3. Study participant flowchart. NHS T2DM: National Health Service type 2 diabetes mellitus.
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Table 2. Baseline characteristics of program participants.

National Health Service type 2 diabetes mellitusSelf-fundedOverallCharacteristic

51.2 (12.6)48.5 (11.8)49.4 (12.6)Age (years), mean (SD)

95.1 (18.6)94.5 (20.5)94.7 (18.9)Weight (kg), mean (SD)

33.4 (6.3)33.9 (6.6)33.7 (6.1)BMI (kg/m2), mean (SD)

Gender, n (%)

221 (55.4)406 (82.9)627 (70.0)Female

185 (45.6)84 (17.1)269 (30.0)Male

Primary Outcomes
Data from the 896 participants who registered readings at both
6 and 12 months showed a statistically significant change in
weight at 6 months (mean −7.1 kg, SD 6.4; −7.5%; P<.001)
and at 12 months (mean −6.1 kg, SD 7.0; −6.5%; P<.001).

The proportion of people achieving more than 5% weight loss
and more than 10% weight loss was also analyzed for all
participants with data available at both milestones.

After 6 months, 60.1% (546/896) participants with data available
achieved over 5% weight loss. This level of weight loss was
achieved by 66.5% (270/406) of the T2DM NHS participants
and 56.3% (276/490) of the self-funded participants.

In addition to this, 29.4% (264/896) of all the participants with
data available achieved more than 10% weight loss. This level
of weight loss was also seen in 31.5% (128/406) of the
participants in the T2DM NHS group, and 27.8% (136/490) of

the participants in the self-funded group also achieved over 10%
weight loss at 6 months.

After 12-months, 53.3% (478/896) participants with data
available achieved over 5% weight loss. This level of weight
loss was achieved by 55.7% (226/406) of the participants in the
T2DM NHS group and 51.4% (252/490) of the participants in
the self-funded group. In addition to this, 23.5% (211/896) of
all of the participants with data available achieved more than
10% weight loss. This level of weight loss was also seen in
24.6% (100/406) of the participants in the T2DM NHS group
and 22.6% (111/490) of the participants in the self-funded group.

The data presented in Table 3 show that in the T2DM NHS
group, 93.8% (382/406) of the participants lost weight at 6
months, and 87.7% (356/406) of the participants lost weight at
12 months. Of those with data available in this cohort, 5.2%
(21/406) of the participants gained weight at 6 months, and
8.4% (34/406) of the participants had gained weight at 12
months.

Table 3. The proportion of participants with data available achieving more than 5% and 10% weight loss.

12 months6 monthsLevel of weight loss achieved

478 (53.3)546 (60.1)Participants with data available achieving >5% weight loss (N=896), n (%)

226 (55.7)270 (66.5)NHS T2DMa participants with data available achieving >5% weight loss (N=406), n (%)

252 (51.4)276 (56.3)Self-funded participants with data available achieving >5% weight loss (N=490), n (%)

211 (23.5)264 (29.4)Total participants with data available achieving >10% weight loss (N=896), n (%)

100 (24.6)128 (31.5)NHS T2DM participants with data available achieving >10% weight loss (N=406), n (%)

111 (22.6)136 (27.8)Self-funded participants with data available achieving >10% weight loss (N=490), n (%)

aNHS T2DM: National Health Service type 2 diabetes mellitus.

In the self-funded group, 90% (449/490) of the participants lost
weight at 6 months, and 85.1% (417/490) of the participants
lost weight at 12 months (396/460). Moreover, 4.7% (23/490)
of the participants gained weight at 6 months, and 10.2%
(50/490) of the participants had gained weight at 12 months.

Discussion

Principal Findings
This study showed that participants who registered weight
readings achieved statistically significant weight loss at 6- and

12-month milestones (see Table 4 and Figure 4). These results
align with previous research and build on the emerging evidence
base surrounding digital behavior change interventions [12,20].
The mean weight loss achieved at 12 months by those with data
available exceeded a 5% reduction in initial body weight, which
has been associated with a reduction in disease risk for T2DM
[21].
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Table 4. Weight change for participants at 6- and 12-month collection milestones.

Data collection milestoneCohort with data available

12-month weight
change (kg), mean
(SD)

12-month weight
(kg), mean (SD)

6-month weight
change (kg), mean
(SD)

6-month weight
(kg), mean (SD)

Baseline weight
(kg), mean (SD)

−6.1 (7)88.2 (19)−7.1 (6.4)87.2 (18.4)94.3 (18.9)Consolidated participant weight
change from baseline

−5.9 (6.8)88.9 (19.2)−6.7 (6.6)88.1 (18.7)94.9 (19)Self-funded participant weight
change from baseline

−6.4 (7.2)87.3 (18.7)−7.6 (6.2)86.1 (17.9)93.7 (18.7)National Health Service type 2 dia-
betes mellitus participant weight
change from baseline

−7.1 (7.2)95.0 (20.8)−8.9 (7.8)93.3 (20.2)102.2 (19.3)Male participant weight change
from baseline

−5.8 (6.9)86.0 (18.3)−6.5 (5.7)85.3 (17.8)91.8 (18)Female participant weight change
from baseline

Figure 4. Weight change of study participants over time.

When compared with the NHS T2DM group, a much higher
proportion of the self-funded group were excluded from the
analysis because of incomplete data. In total, 24.55% (896/3649)
of the participants met the inclusion criteria for the data analysis.
Of the T2D NHS participants who enrolled in the program,
47.5% (409/861) registered weight readings at 6 and 12 months
compared with 17.57% (490/2788) in the self-funded group.

There could be several reasons for the disparity in data available
between the groups. For certain individuals, health-related
motivation could promote more self-monitoring behavior. In
addition, previous research has shown that significant weight
loss can also positively influence motivation, and similarly, that
any weight gain can be demotivating, leading to decreased
engagement [22,23]. However, it could also be argued that fewer

patients chose to self-monitor their weight as the program
progressed as there were fewer prompts to do so, particularly
after the program had ended. Without more complete weight
data, further research is needed to establish the long-term
outcomes of all participants.

Of those who registered weight readings, male participants lost
more weight than female participants (see Figure 5). There could
be several reasons for this, eg, the male cohort analyzed had a
higher mean baseline weight of 102.2 kg (SD 19.3) compared
with the female mean baseline weight of 91.8 kg (SD 18.0).
Although there are several differences in the hormonal balance
and metabolism of adipose tissue between males and females,
the reason for these results was not clear within the remit of this
study [24].
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Figure 5. Twelve-month weight loss by demographic. NHS: National Health Service.

Similar results were achieved in the self-funded group and
T2DM NHS group, suggesting that participants from both
cohorts with data available were able to achieve weight loss.
Weight change also varied between age brackets, with the
analyzed participants who were older than 60 years achieving
more weight loss. These results align with previous research
indicating that older age can be associated with increased
adherence to weight loss programs [22]. In addition to
differences in gender, this trend could equally warrant further
investigation to establish whether there is a correlation between
age and adherence to digital programs.

As this was not a randomized controlled trial, and we used a
single-arm study design, we were unable to compare the results
with a control or a group receiving usual care. It was also
difficult to control variability as an existing dataset was used
for analysis. However, similar results were seen in the treatment
arm of a randomized control trial conducted in the United
Kingdom, which looked at weight loss in a 12- and 52-week
weight management program, with a control group of
participants receiving brief lifestyle advice [8].

Randomized controlled trials present several practical
challenges, and because digital technology is constantly
evolving, real-world evidence can provide an important and
accessible way of evaluating new apps. Even in a controlled
setting, the digital nature of the program would make it difficult
to blind participants to the intervention. However, this study
provides real-world evidence from free-living people outside
of a controlled environment, supplementing findings from
randomized controlled trials and furthering the understanding
of a relatively new method of providing weight management
services [25].

When compared with baseline, 8.4% (34/406) of T2DM NHS
and 10.2% (50/490) of self-funded participants with data
available at 12 months showed some level of weight gain. This
proportion of participants is small but noteworthy and indicates
that continued self-monitoring is not only demonstrated by
people who successfully achieved weight loss. Future studies
should include other indicators of health, such as hemoglobin
A1c and blood pressure, which could demonstrate any broader
benefits of lifestyle modification.

Implementing high-quality and cost-effective health education
for people living with obesity or T2DM is a significant challenge
for weight management services. In a digital setting, specialist
health coaches can reach a large number of service users
simultaneously, making the service efficient to maintain. Given
the challenges surrounding NHS resourcing, particularly in
dietetics, this method of digital delivery has the potential to
cater to the vast number of people who potentially need support.

Digital methods of delivery also have the potential to impact
the accessibility of structured education. The educational content
delivered through remote programs is continuously accessible
and can be divided into more manageable quantities, making it
easier for participants to assimilate [26]. The face-to-face setting
of traditional programs can make this difficult for some people,
as there is variability between existing knowledge and learning
speeds [27,28]. Digital interventions could enable the service
user to learn at their own speed through interactive content,
enabling them to seek advice from a health coach whenever
necessary.

The tracking technology provided enabled people to self-monitor
their progress. For some people, this immediate feedback can
provide further motivation, which has been shown to lead to
further reinforcement of healthy behaviors, leading to more
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positive outcomes [29]. The monitoring of weight and physical
activity also provides useful information for the health coach,
allowing them to tailor their nutritional advice, activity
recommendations, and goal setting according to a participant’s
progress. This level of individualization could be an advantage
of digitally delivered programs, and although the results from
this study did not allow for any robust conclusions, it would be
interesting to investigate this further in future studies.
Furthermore, the extent of the data presented did not indicate
which elements of the program were the most effective for
facilitating behavior change and weight loss. More research is
needed to determine whether it is the regular feedback from the
health coach, the continual self-monitoring, the educational
articles, or a combination of the components that work best for
participants.

Limitations
As this study retrospectively analyzed real-world data, there
was no control group. Without a control group, the results have
limited validity and must be interpreted carefully. However, the
results can be compared with a study that evaluated weight loss
outcomes from another digitally delivered weight loss program.
This study had a much larger sample size available for analysis
but also found that users were successful in losing a significant
amount of weight using a digital program. The results of this
study suggest that frequent self-monitoring, weighing, and
logging food and exercise resulted in more weight loss [30].

The observational setting of this study also made it very difficult
to control the proportion of participants who registered weight
readings. This lack of data did not allow for the effectiveness
of the program to be properly evaluated.

Only data from the weighing scales were collected, and more
detailed information on the usage of the program was not
available. Without these data, investigating differences in
completion or engagement with specific features of the program
was not possible. On the basis of the research into the adherence
to other programs, those who continued to register weight
readings were more motivated and, therefore, more likely to
have lost weight, introducing a self-selection bias to the data.
However, it is also important to note that readings were still
registered by 9.2% (84/896) of the participants who gained
weight.

Conclusions
The majority of people who continued to register weight
readings at 6 and 12 months did achieve significant weight loss.
Although the data presented had several limitations, and there
were too many uncertainties to make any reliable conclusions,
this study adds to existing real-world data, which suggest that
digital lifestyle change programs could be a useful tool to help
people to access nutritional advice and support.
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Abstract

Globally, the burden of noncommunicable diseases such as type 2 diabetes is crippling health care systems. Type 2 diabetes, a
disease linked with obesity, affects 1 in every 30 people today and is expected to affect 1 in 10 people by 2030. Current provisions
are struggling to manage the trajectory of type 2 diabetes prevalence. Offline, face-to-face education for patients with type 2
diabetes has shown to lack long-term impact or the capacity for widespread democratized adoption. Digitally delivered interventions
have been developed for patients with type 2 diabetes, and the evidence shows that some interventions provide the capacity to
support hyperpersonalization and real-time continuous support to patients, which can result in significant engagement and health
outcomes. However, digital health app engagement is notoriously difficult to achieve. This paper reviews the digital behavior
change architecture of the Low Carb Program and the application of health behavioral theory underpinning its development and
use in scaling novel methods of engaging the population with type 2 diabetes and supporting long-term behavior change.

(JMIR Diabetes 2020;5(1):e15030)   doi:10.2196/15030
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Background

The prevalence of both prediabetes and type 2 diabetes is
increasing globally. Currently, 4 million people are diagnosed
with diabetes in the United Kingdom, 90% of whom have type
2 diabetes. By 2030, nearly 10% of the UK adult population
may require diabetes treatment [1]. In terms of health inequality,
diabetes more commonly affects people of low (rather than
high) socioeconomic status, particularly women [2,3]. By 2035,
the UK National Health Service (NHS) is predicted to spend
approximately £17 billion a year on treatment for diabetes and
avoidable diabetes-related complications, which is
approximately 17% of its entire budget [4].

Patients diagnosed with type 2 diabetes are known to have
difficulties adhering to their treatments (medications, diet, and
lifestyle change) [5,6], and despite many recent technical

breakthroughs in health care, human behavior remains the largest
source of variance in health-related outcomes [7]. Nonadherence
to treatment negatively affects NHS treatment efficacy and
finances [8-11]. Nonadherent patients diagnosed with type 2
diabetes are more likely to have higher blood glucose levels
(hyperglycemia), resulting in higher hemoglobin A1c (HbA1c)
levels [12]. Previous prospective studies in patients with type
2 diabetes have shown an association between the degree of
hyperglycemia and increased incidence and progression of
microvascular complications (diabetic retinopathy, loss of
vision, and nephropathy) [13,14], sensory neuropathy [13,15],
myocardial infarction (heart attack) [13,16,17], stroke [18],
macrovascular mortality [19-21], and all-cause mortality
[20,22-25].

In the UK Prospective Diabetes Study, a 1% reduction in the
average HbA1c level was associated with a 21% reduced risk
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of any adverse outcome related to diabetes, 21% reduced risk
for deaths related to diabetes, 14% reduced risk for myocardial
infarction, and 37% reduced risk for microvascular
complications [26].

Research has shown that having better glycemic control is
associated with a better quality of life [27]. Psychosocial factors
often determine self‐management behaviors and the ability to
adhere to treatment. Psychosocial variables (such as depression)
are often strong predictors of medical outcomes such as
hospitalization [28]. The American Diabetes Association
released a position statement; the first recommendation stated
that psychosocial care should be integrated with collaborative,
patient-centered medical care and provided to all people with
diabetes, with the goals of optimizing health outcomes and
health-related quality of life [29].

Patients’ Behavior

Patients’behavior directly contributes to their treatment success,
with doctors relying on patients to take their prescribed
medication alongside making and maintaining dietary and
lifestyle changes. Many of the most significant challenges in
health care, specifically in long-term or chronic conditions, such
as type 2 diabetes, will only be resolved if we can influence
behavior and support sustainable behavior change.

An analysis from a secondary care diabetes clinic in the United
Kingdom found that 86% of those with type 2 diabetes are
overweight or obese. Obesity is associated with significantly
worse cardiovascular risk factors, suggesting that more active
interventions to control weight gain would be appropriate to
help address the increasing burden of obesity and type 2 diabetes
on the NHS. The National Institute for Health and Care
Excellence (NICE) guidelines established that adults with type
2 diabetes who are overweight, should be set an initial body
weight loss target of 5%–10%. [30] Regardless of the
interventions used to lose weight—pharmacological [31] or
behavioral [32]—the weight is commonly regained [33].
Typically, half the weight lost is regained in the first year.
Weight regain often continues up to 3-5 years after treatment
and, on average, 80% of people return to or exceed their
preintervention weight [34]. Similarly, relapse rates are high
for individuals who initiate attempts to stop smoking [35,36]
and those who try to reduce alcohol consumption [37].
Therefore, effective interventions that consider known factors
associated not only with initial weight loss but also critically
with weight loss maintenance such as building on internal
motivations to lose weight, establishing social support
mechanisms, identifying coping strategies, or providing support
for self-efficacy and autonomy can all enhance weight loss
maintenance, which is crucial for the long-term success of any
weight loss interventions [38].

There is considerable evidence that health behaviors can be
effectively modified through behavior change interventions
[39-42]. However, there is a disproportionate number of
behavior change theories in the academic literature, including
both those that assess the use of interventions for health behavior
initiation and those that theorize interventions essential to
behavior change maintenance [43]. In addition, behavior change

theory is most frequently used to explain behavior itself rather
than potential behavioral change interventions [44].

Novel Application of Behavior Change
Theory

This paper introduces the Low Carb Program Health Behaviour
Change platform—a digital architecture developed to initiate
and maintain behavior change in patients with type 2 diabetes
and other chronic metabolic health conditions.

The purpose of this paper is to explore the conceptual
hypotheses and theories around which the digital architecture
has been built, with the aim of contributing to current
psychological literature, simulating research, and encouraging
the development of new digital applications created with the
intention of initiating and maintaining health-related behavior
change.

The Low Carb Program is a digitally delivered, automated,
structured health intervention for adults, personalized to people
with type 2 diabetes, prediabetes, and obesity. User data are
used to personalize the experience member’s receive. The use
of user data has been suggested to improve patient engagement
through individualization of the participant’s experience [45].

In the on boarding of the program, patients are instructed to
select a health goal and input their current health status and
demographics including age, gender, ethnicity, and dietary
preferences—all of which are used to personalize the
participant’s experience of the platform.

Participants are given access to therapeutic nutrition education
modules. Education is personalized to the user’s health status,
age, ethnicity, and dietary preferences. A new module is
available each week over the course of 12 weeks. Lessons are
taught through videos, written content, or podcasts of varying
lengths (approximately 3-12 minutes long). The program
encourages participants to make behavior changes based on
“Action Points” or behavior-change goals at the end of each
education module.

Participant’s health goals are supported with behavior change
resources that are available to download including information
sheets, meal plans, and suggested food substitution ideas.

Users are matched within the platform to a digital buddy and
are given access to a peer-support forum available 24 hours a
day. Behavior change is maintained through continual
engagement, new modules, and nudges to track health outcomes
and interact with the support community.

Automated feedback and nudges are provided to users based
on their use of the program through emails and native in-app
push notifications, and participants are notified when the next
week’s module is available.

Outcomes of the Platform in the Real
World

The 1-year outcomes of the Low Carb Program, which utilizes
the behavior change architecture, were previously published
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[46]. The 1-year outcomes for people with type 2 diabetes were
reported in a single-arm longitudinal study that assessed users
engagement within the platform as well as their health outcomes
including weight, HbA1c levels, and medication dependency.

Participants who completed the program lost an average of 7%
body weight and reduced their HbA1c levels by 1.2%; in
addition, 40% eliminated a diabetes medication from their
treatment. Further, 26% of participants completing the program
were classified as being in remission from type 2 diabetes at 1
year. The platform also demonstrated a 71% retention at 1 year.

The results were collected after a year of the individual joining
the platform, indicating that the behavior change wheel is also
of clinical importance for maintaining positive health behaviors
acquired during the initiation period.

The Low Carb Program, launched in November 2015, is
available as an iOS, Android, and Web app and has been
downloaded over 425,000 times. It includes digital tools for
submitting self-monitoring data on a number of different
variables including blood glucose levels, blood pressure, mood,
sleep, food intake, activity, medication consumption, and body
weight. The program is integrated with wearable and
Bluetooth-enabled devices. As such, data can also be brought
into the platform without requiring user input (Multimedia
Appendix 1 and 2).

The Capability, Opportunity, Motivation,
and Behavior Model of Behavior Change
and Low Carb Program

Overview
The COM-B (capability, opportunity, motivation, and behavior)
model was developed as a response to the inability of the
majority of prevailing theories to provide strategies to change
behavior and as part of a “method for characterizing
interventions and linking them to an analysis of the targeted
behavior” [47]. It is essentially a behavioral system that posits
the interaction of three components—capability, opportunity,
and motivation—which result in the performance of behavior
[48]. COM-B canvases a range of mechanisms involved in
behavior change and is “intended to be comprehensive,
parsimonious and applicable to all behaviours” [48].

Each component can be subdivided into two heuristics:
capability can be either “psychological” (involving knowledge
and psychological skills) or “physical” (involving physical
skills); opportunity can be either “social” (involving social
influences and cultural norms) or “physical” (involving
environmental resources, triggers, time, locations, and physical
barriers); motivation can be either “reflective” (involving
conscious planning or evaluation) or “automatic” (involving
emotional responses, impulses, and reflexive responses) [47].

The following section will map each feature within the Low
Carb Program to the relevant COM-B domain.

Social Opportunity

Peer Support Feature
Social opportunity refers to the people’s environment that either
hinders or facilitates their behavior [49]. Social influences can
be defined as “interpersonal processes that can cause individuals
to change their thoughts, feelings, or behaviours” and includes
constructs such as social norms, social comparisons, modelling,
social support, and social pressure [50].

Social relationships are adaptive and crucial for survival. Social
connections have powerful influences on health and longevity.
Lacking social connection qualifies as a risk factor for premature
mortality [51].

Social support has received attention as a mediator or moderator
of health outcomes [52]. Social support has been facilitated in
behavior change interventions in distinctive approaches in
diabetes education. Researchers have examined the impact of
group-based training [53,54]; peer group support that included
telephone calls [55,56]; organized internet peer group forums
with and without the addition of personal coach support [57,58];
and support from peers, spouse, family, and friends [59].

An empirical study of knowledge creation and social support
on a diabetes online community forum concluded that being a
member of the community forum had a positive impact on its
members’ wellbeing and can help members manage their
relationship with health care professionals. The authors
concluded that members felt less emotionally burdened while
managing their diabetes as a result of being a member of the
community [57].

In an overview of peer support models to improve diabetes
self-management and clinical outcomes, interventions that
facilitate peer support are found to be a low-cost approach to
encouraging dietary changes both in weight and diabetes
managements [60,61]. Social networking and publicly sharing
your progress on social media has been shown to be a beneficial
and effective strategy for weight loss [62,63]. The Low Carb
Program accommodates a dedicated peer support community
forum. Patients are able to access the forum 24/7, providing
users a dynamic social network that allows real-time interactions
with their peers on a continuous basis. This facilitates a constant
source of information, knowledge, personal anecdotes, and
behavioral reinforcement from their peers worldwide. Users are
encouraged to ask questions and share their goals and progress
via facilitated discussions such as “Weigh in Wednesday”
threads. Users of the Low Carb Program have access to the
social support forum even after they have completed all the
education modules. It is hypothesized that a significant
proportion of the success of the Low Carb Program could be
attributed to the forum, even users who do not actively post are
able to “lurk,” meaning that they regularly read threads but do
not necessarily comment or actively engage with the content.

Buddy System Feature
The Low Carb Program seeks to facilitate the use of a social
support network in a digital setting by partnering up new
members with existing users who have successfully completed
the intervention, providing each user with a digital “buddy.”
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Members are matched on a number of attributes, including
self-selected health goals, demographics including age and
ethnicity, diabetes type, and starting medication regime. Buddies
facilitate observational learning in a digital setting,
“communicating” with the new members via emails and in-app
push notifications. The “social opportunity” element of the
behavior change wheel asserts that people can witness and
observe a behavior conducted by others and then reproduce
those actions. If individuals see successful demonstration of a
behavior, they are also likely to complete the behavior
successfully.

Research on the effectiveness of a buddy system in other digital
settings is somewhat contradictory, particularly when analyzing
different age groups. Sylvetsky et al [64] found that assigning
young, healthy, and motivated volunteer partners or “buddies”
to adolescents with type 2 diabetes did not result in an
improvement of HbA1c levels; however, this was not the case
for adults with type 2 diabetes, where “buddying up” resulted
in an effective improvement of HbA1c levels. The latter findings
were also observed by Greaney et al [65]: Individuals paired
with a buddy who offered support showed greater reduction in
multiple risk behaviors compared to nonpaired controls. This
research suggests that engagement with individuals that share
similar conditions and demographics could enhance goal
attainment and result in more desirable health outcomes.

Reflective Motivation

Goal Setting Feature
Reflective motivation involves our conscious and reflective
processes that motivate our behavior [47] and includes goal
setting. Goals represent an individual’s goals to achieve personal
self-change, enhanced meaning, and purpose in life [66].
Evidence suggests that goal setting can act as an effective
behavioral treatment strategy to change health behaviors and
improve adherence to lifestyle intervention programs, such as
diabetes management [63] and obesity prevention [67]. To
enhance engagement and adherence to behavior change
interventions in adults with obesity, goal setting has been
suggested to be essential in the improvement of health outcomes
[67].

The Low Carb Program provides patients with the opportunity
to self-select their goals for the platform. Beyond simply setting
a goal, the “Crystal Ball Technique” [68] is used, whereby
members are nudged to consider a future reality in which their
goal has been achieved; they are asked to think about what
achieving their goal would mean to them and draw on their
social norms to share who they think will notice if they are to
be successful in attaining their goal. A systematic qualitative
review of effectiveness of solution-focused therapy found that
74% of studies reported significant positive benefit from this
solution-focused therapy [69]. Motivational solution-focused
therapy has been previously utilized to encourage entry into an
intervention intended to improve glycemic control in young
people with poorly controlled type 1 diabetes. The researchers
found that the approach produced a significant improvement of
1.5% in HbA1c levels, concluding that a solution-focused group
intervention is promising for improving HbA1c levels [70].

Locke and Loatham [71] developed the theory of goal setting
and theorized that in order for a goal to be motivating, it needs
to be specific and challenging; it also requires commitment,
feedback, and task complexity [71].

When setting a goal within the platform, users are nudged to
reflect on how close they perceive themselves to be to achieve
their goal using a sliding scale of 1 and 10 points. Periodically,
as they are using the platform, they are prompted to “check-in”
with their initial goal and report on the same scale.

When it comes to maintaining behavior change, a systematic
review of the psychosocial and sociodemographic determinants
of physical activity maintenance [72] revealed that maintainers
had higher self-efficacy and intention compared with those who
relapse. Therefore, beliefs about capabilities, motivations, and
goals may be among the strongest variables associated with
behavior change maintenance. Additionally, a
motivation-focused weight loss maintenance program is an
effective alternative to a skill-based approach [73]. The
combined research on goal setting across many different
contexts and fields of study demonstrates that goal setting
encourages a person to try harder and for longer periods of time,
with less distraction from the task at hand [74] and therefore is
rightfully integral to the Low Carb Program.

Psychological Capability

Health Tracking Feature
Psychological capability refers to people’s physical
psychological skills, for example, knowledge, strength, or
stamina to engage in mental processes [49]. Included in this
domain is “behavioural regulation” defined as “anything aimed
at managing or changing objectively observed or measured
actions” and includes constructs such as self-monitoring, action
planning, and habit breaking [50].

Monitoring goal progress is an effective self-regulation strategy
that promotes goal attainment, as it serves to identify
discrepancies between the current state and the desired state
and thus enables people to recognize when additional effort or
self-control is needed. Interventions that increase the frequency
of progress monitoring are likely to promote behavior change
[75].

According to literature reviews, in addition to setting a goal to
promote behavior change, tracking its progress is just as crucial
and effective to promote sustained behavior change [63]. Recent
findings suggest that program interventions that elevate the
frequency of progress monitoring are likely to induce behavior
change [75]. Among the several benefits of self-tracking and
reviewing tracked data are the following: patients can identify
trends and correlations from their data and become more
independent in managing their conditions; tracking can also
provide opportunities for patient education [76].

The Low Carb Program offers an integrated tracking mechanism
whereby patients can self-track their weight, food, mood, blood
glucose levels, medications, sleep, blood pressure changes,
cholesterol levels, insulin levels, and ketone levels. The platform
also has many wearable devices and Bluetooth-enabled devices
such as blood glucose meters or weighing scales, with which
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users can bring in data from devices to monitor trends and view
interactions with other variables they may be tracking. The
platform also nudges patients to embrace novel methods of
tracking progress, for example, taking selfies, from which there
are machine learning algorithms that can predict waist-to-hip
ratios. The Low Carb Program reinforces behavior change by
providing intelligent insights based on the tracked data into
trends. The platform then nudges users when their tracked data
are congruent with the trends required for their self-selected
goal attainment.

Memory Aids and User-Engagement
One reason that behavioral change interventions do not deliver
sustained effects is that they do not consider unintentional
reasons for patients failing to adhere to their treatment plan.
“Simply forgetting” is an example of unintentional nonadherence
and serves as the most commonly reported reason for people
not taking their medication [77-79]. Recent trials have
demonstrated the benefits of telephone interventions to remind
patients to pick up new prescriptions and talk about adherence
[80,81]. However, utilizing staff to telephone patients is often
cost prohibitive. Short message service or text message
reminders are a less expensive way forward [82]. Research

suggests that reminders can significantly increase patient
attendance to clinic appointments [83] and reduce no-shows
across health care settings. A recent paper showed that sending
multiple notifications could improve attendance and text
notifications improved attendance [84]. A text messaging
support system was also shown to improve self‐efficacy and
adherence, engaging a classically difficult-to-reach group of
young people [85]. Texting messages has proven to be a
productive communication method for promoting behaviors
that support weight loss in overweight adults [86].
Unfortunately, text-message interventions are difficult to
implement in organizations that do not have a large-scale
text-message distributor. For these reasons, a richer and more
comprehensive set of behavior change techniques and
technology-based interventions should be explored. The Low
Carb Program architecture (Figure 1) utilizes email and in-app
push notifications to encourage user’s continual engagement
with the program. Users receive notifications when a new
module is added or opened with that week’s “actions.” When
they have a new reply from a member of the community, they
also receive nudges to continue tracking their progress and when
feedback is provided, for example, a new insight is generated
from their tracked data.

Figure 1. Low Carb Program Behaviour Change platform architecture.
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The language used within these notifications and nudges is also
considered, building on Locke’s Goal Setting Theory [87]:
Telling someone to “Try hard” or “Do your best” is less effective
than “Try to get more than 80% correct” or “Concentrate on
beating your best time.” The Low Carb Program behavior
change architecture encourages health promoting behavior such
as “Try to log more hours of sleep” when they are getting less
than the recommended amount or “Continue your great blood
glucose streak today, track your readings and stay within your
targets.” These notifications have been tested within the
architecture and optimized for different users within the behavior
change programs.

In addition to the emails and push notifications running
alongside the initial implementation phases of the education
programs, notifications and emails are used to re-engage users
who have not maintained their engagement within the programs.
Users are nudged back into the program with tailored messages
based on demographics, time elapsed, and their self-selected
goal.

Automatic Features

Personalized Content Contextualized Within Cultural
Norms
Research has previously demonstrated that gender, attitudes,
subjective norms, perceived pros, different self-efficacy
expectations, and habit strength are significantly associated with
healthy eating habits [88]. The NICE guidelines in the United
Kingdom actually state that information should be provided in
an accessible format (particularly for people with physical,
sensory, or learning disabilities and those who do not speak or
read English) and educational materials should be translated, if
needed [89]. The general consensus from the behavior change
literature is that tailored interventions, which address an
individual’s specific circumstances and concerns, should be
more likely to stimulate change than untailored interventions.
Studies have found that compared to untailored messages,
tailored messages are more likely to be read and remembered;
saved; discussed with others and perceived by readers as
interesting, personally relevant, and written especially for them
[90-93]. In addition, culturally tailored education,
health-promoting information, and guidance to ethnic/linguistic
minority groups has found to significantly improve their risk
factors for progression to diabetes such as excessive weight and
obesity [94] as well as glycemic control and diabetes knowledge
compared to nonculturally tailored content [95-97]. Across
several economically developed countries, including the United
Kingdom, a number of ethnic groups experience higher levels
of morbidity and mortality compared to the majority of the white
European-origin population. Thus, creating culturally tailored
health-promoting approaches is essential to improve health
outcomes in people affected by diseases such as diabetes [97].

However, some literature highlights that although tailoring
information delivered as part of behavior change interventions
is a proven approach to enhancing message applicability, it is
not the only approach to do so, and under many circumstances,
it may not be the preferred choice, with some researchers citing
insufficient evidence on the clinical effectiveness or

cost-effectiveness of these adapted approaches [96,98]. This is
where the Low Carb Program behavior change architecture may
be advantageous over other more traditional methods of
education delivery. As a Web and mobile behavior change
platform, the education can be tailored as an individual signs
up to the program with intelligent coding used to determine the
tailored information that users subsequently see; this includes
personalized education video modules delivered in native
language and tailored to cultural norms determined by users’
ethnicity and language preferences, modified meal plans, and
recipes tailored to dietary preferences and tailored content within
the “lifestyle” area of the app based on their self-selected goal,
age, and gender. The onboarding process also assigns the users
a virtual buddy based on a “best fit” criteria, matching previous
program completers as far as possible to the user’s gender, age,
and disease profile and starting a medication regime and
self-selected goal, increasing the perceived personal relevance
and applicability of the information received within the behavior
change intervention.

Incremental Stages of Change
Key recommendations from leading experts in the field of
behavior change advise to start with small behavioral changes
and build upon these incrementally [49]. In addition, insights
from goal setting theories that support sustainable behavior
change show that deadlines at stages need to be set, and they
need to apply an appropriate amount of pressure while still being
achievable [71]. The Low Carb Program architecture has a
number of elements to support incremental changes. These
stages of change do not exclusively facilitate the five
transtheoretical model stages of change, but support change,
aggregating over time to establish sustainable health-promoting
behavior. The education modules are unlocked on a weekly
basis, encouraging incremental behavior changes over time.
Each education module is supported with an “action points”
video, outlining suggested changes to make over the subsequent
7 days before the next module opens; these are precise actions
with a set deadline by which the behavior modifications are to
be made. By delivering the education in this way, the user will
not be overwhelmed with lifestyle changes and instead, build
on them week by week. The user also gets the opportunity to
pause and restart their program at any time, closing opened
modules and restarting their journey to take account of
circumstances that may be impeding their ability to succeed.

Web-Based and Mobile-Based Delivery of Information
In order to address the growing burden of type 2 diabetes,
prediabetes, and obesity as well as other chronic conditions, the
promotion of wellbeing and behavior change interventions
requires the delivery of scalable, engaging, and effective
interventions aimed at sustainable behavioral change. The
internet and pervasiveness of mobile devices offers an
opportunity to reach this goal.

Research demonstrates that smartphone or Web apps offer
significant benefits for patients in terms of patient care,
education, and promoting behavior change, although the impact
on several aspects of Web and mobile health delivery have not
been clear, such as the cost-effectiveness and the adequacy of
the infrastructure [99]. Burner et al [100] suggest that mobile

JMIR Diabetes 2020 | vol. 5 | iss. 1 |e15030 | p.18http://diabetes.jmir.org/2020/1/e15030/
(page number not for citation purposes)

Summers & CurtisJMIR DIABETES

XSL•FO
RenderX

http://www.w3.org/Style/XSL
http://www.renderx.com/


health is a promising approach to support patients with diabetes
and their health outcomes, and others [101] suggested that the
integration of mobile apps with diabetes management can be
beneficial for the lifestyle of the patients by providing useful
health and nutritional information. However, research points to
the need of further studies to be undertaken to establish the
effectiveness of in-person delivery compared to Web-based
delivery of behavioral change programs [102].

Internet-based interventions have been utilized with success in
behavior change interventions promoting mental fitness [103]
and to deliver cognitive behavioral therapy for people
experiencing symptoms of depression and anxiety [104]. One
of the major advantages of internet-based interventions is their
scalability, as they are able to engage hard-to-reach individuals
and can reduce the cost of care by reducing therapists’ time
[105].

From a diabetes perspective, technology-enabled diabetes
self-management solutions significantly improve blood sugar
levels (usually, these effects are observed at 3-12 months). The
evidence from this systematic review indicates that
organizations, policy makers, and health care payers should
consider integrating these solutions in the design of diabetes
self-management education and support services. In conclusion,
digital (mobile phone) health solutions that incorporate
evidence-based, behaviorally designed interventions can
improve access to diabetes self-management education and
ongoing support [106].

A meta-analysis of 13 studies including 6 randomized controlled
trials found that there were statistically significant reductions
of HbA1c levels in the intervention groups at the end of the
studies. The researchers concluded that beyond improving HbA1c

levels in patients with diabetes, the use of apps reinforces the
perception of self-care by contributing better information and
health education to patients. Patients also become more
self-confident in their ability to manage their diabetes, mainly
by reducing their fear of not knowing how to deal with potential
hypoglycemia episodes that may occur [107]. One interesting
observation of the researchers was from an exploratory subgroup
analysis, which showed that having a clinical decision-making
function in app-based interventions was not associated with a
greater HbA1c reduction. This implies that the value of the
app-based delivery of behavior change may be in the
self-efficacy generated by the patients themselves using the app
rather than its use as a replacement of their clinical reviews with
their own health care professional teams.

The use of the Low Carb Program digital platform was never
designed or intended to replace the intricate relationship between
patient and health care professionals. Instead, it serves to
augment or assist usual care, for instance, support behavior and
lifestyle changes, which doctors feel inadequately trained to
counsel patients on [108,109], despite the fact that the NICE
guidelines specify giving lifestyle advice as a first-line
intervention for diabetes, obesity, and high cholesterol levels.

Conclusions
The prevalence of obesity and subsequent noncommunicable,
metabolic conditions such as type 2 diabetes, polycystic ovarian
syndrome, Alzheimer Disease, and some cancers is drastically
increasing. Patients diagnosed with diabetes have problems
adhering to their treatments including medications and lifestyle
change. Current health care systems are struggling to provide
adequate training and education provisions necessary to
empower patients to adequately self-manage their conditions.
Patients’ behavior contributes significantly to their treatment
success, which implies the necessity for behavioral solutions
to achieve long-term sustainable change. However, there still
remains uncertainty over how long the behavior change effects
last and the optimal methods of delivery, in particular, the
intricate interactions of program characteristics required to
support sustainable change.

The key elements that make up the Low Carb Program are
grounded in the COM-B model and evidence-based behavior
change techniques that are shown to be effective in digital
platforms for behavior change interventions that support weight
loss, increase physical activity, and improve self-efficacy of
chronic disease management.

The Low Carb Program is an effective tool to help support the
initiation and maintenance of health promoting behavior in
people with type 2 diabetes, as demonstrated by industry-leading
health and engagement outcomes of education delivered using
the platform architecture. There is a clear requirement for
programs to be utilized as an adjunct to the current care
pathways for people with chronic conditions and obesity. This
poses further research questions, such as how digital
interventions can be used within a blended model of health care
and other long-term health conditions.

Regarding the Low Carb Program, further research is required
to systematically test the different elements of the ecosystem
for their influence on both engagement and sustainable change.
For instance, it may be the case that certain individuals require
access to a peer support community to see long-term change
and health outcomes, while others may require access to data
to see real-time feedback to reinforce behaviors. Due to the size
of the population within the platform, there is also an
opportunity to understand how to improve the effectiveness of
support for patients to achieve and maintain remission.

Research is required to explore the biological and psychological
characteristics, online social engagement, interactions, and social
context of patients with type 2 diabetes who use the digital
platform and achieve type 2 diabetes remission and maintenance
compared to patients who do not. This could be used to develop
risk stratification models that can be applied to effectively triage
patients and identify the targeted support they need to achieve
and maintain type 2 diabetes remission as well as further
hyperpersonalize the behavior change ecosystem.
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Abstract

Background: Structured education for people with type 2 diabetes improves outcomes, but uptake is low globally. In the United
Kingdom in 2016, only 8.3% of people who were referred to education programs attended the program. We have developed a
Web-based structured education program named Healthy Living for People with type 2 Diabetes (HeLP-Diabetes): Starting Out
(HDSO), as an alternative to face-to-face courses. A Web-based program gives people more options for accessing structured
education and may help improve overall uptake.

Objective: The aim was to explore the feasibility and acceptability of delivering a Web-based structured education program
(named HeLP-Diabetes: Starting Out) in routine primary health care and its potential impact on self-efficacy and diabetes-related
distress.

Methods: HDSO was delivered as part of routine diabetes services in primary health care in the United Kingdom, having been
commissioned by local Clinical Commissioning Groups. Quantitative data were collected on uptake, use of the program,
demographic characteristics, self-reported self-efficacy, and diabetes-related distress. A subsample of people with type 2 diabetes
and health care professionals were interviewed about acceptability of the program.

Results: It was feasible to deliver the program, but completion rates were low: of 791 people with type 2 diabetes registered,
only 74 (9.0%) completed it. Completers improved their self-efficacy (change in median score 2.5, P=.001) and diabetes-related
distress (change in median score 6.0, P=.001). Interview data suggested that the course was acceptable, and that uptake and
completion may be related to nonprioritization of structured education.

Conclusions: The study provides evidence of the feasibility and acceptability of a Web-based structured education. However,
uptake and completion rates were low, limiting potential population impact. Further research is needed to improve completion
rates, and to determine the relative effectiveness of Web-based versus face-to-face education.

(JMIR Diabetes 2020;5(1):e15744)   doi:10.2196/15744
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Introduction

Background
Diabetes self-management education (DSME) aims to help
people develop the knowledge and skills to manage their
physical and emotional health [1]. There is evidence that DSME
can improve glucose control [2,3] and prevent complications
[4].

The National Diabetes Audit data in the United Kingdom
indicates that only 8.3% of people who were referred to
structured education attended in 2016 [5]. Established programs
involve face-to-face group courses. Qualitative studies suggest
that some people find the face-to-face courses difficult to attend
because of timings of courses, lack of transport, work and family
commitments, or they do not like taking part in groups [6].
Computer-based self-management interventions bypass some
of the barriers to face-to-face education [7,8]. A 2013 Cochrane
systematic review of computer-based diabetes self-management
interventions found a small effect on glycemic control, which
was larger in the mobile phone app subgroup [7]. A 2015
systematic review of internet-delivered DSME found significant
improvements in glycemic control and clinic attendance
compared with usual care [8]. Some studies in the review also
found improvements in self-efficacy [9], diabetes knowledge
[10-13], exercise behaviors [14,15], and self-care behaviors
[14,16]. A 2017 systematic review of the reviews of
technology-enabled diabetes self-management interventions
found that 18 of 25 reviews reported a significant reduction in
glycated hemoglobin; however, a meta-analysis was not
conducted because of heterogeneity in interventions and study
designs [17]. Reviews of Web-based diabetes self-management
interventions are promising, but there are also challenges
including low uptake and engagement, that can limit
effectiveness and need further research [18].

In light of this, we developed a Web-based structured education
program for people with type 2 diabetes mellitus (T2DM), called
Healthy Living for People with type 2 Diabetes
(HeLP-Diabetes): Starting Out (HDSO). The content and aims
of the HDSO program were based on an earlier intervention
named HeLP-Diabetes. The key difference between
HeLP-Diabetes and HDSO was that HDSO was aimed at people
who were newly diagnosed, and so it followed a structured
written curriculum with specific aims and objectives, as
recommended by the National Institute for Health and Care
Excellence [19] and required for general practitioners (GPs) to
receive quality and outcomes Framework remuneration for
referral [20]. HeLP-Diabetes was developed for people at any
stage of their illness, and contained information on 560
webpages, which people could dip in and out of without
following a linear pathway. A randomized controlled trial (RCT)
showed HeLP-Diabetes to be effective and cost-effective
[21,22].

The HDSO program is discussed in this paper. HDSO was a
Web-based intervention developed for use on desktop computers
and tablets. The program development took an iterative
user-driven approach informed by the human-computer
interaction (HCI) design lifecycle [23,24] and the Medical

Research Council (MRC) guidance on developing and evaluating
complex interventions. The development process consisted of
3 phases: (1) initial design; (2) usability testing with volunteers;
and (3) in the wild testing in the National Health Service (NHS)
with people newly diagnosed with type 2 diabetes. The 3 stages
of the development process are described in detail elsewhere
[25].

In line with the MRC framework on the development and
evaluation of complex interventions, and current advice on
development and evaluation of digital health interventions
[26,27], following the development process, we undertook a
formative evaluation of the program to explore its feasibility,
acceptability, and apparent impact on users. As this was a digital
health intervention, it was appropriate to draw on methods more
familiar to computer science and HCI researchers than
biomedical ones, including an emphasis on real-world data,
with participants using the intervention as they would in routine
practice, rather than as part of an overt research project. Such
real-world studies, also known as in the wild studies, provide
a contextual backdrop for determining the strengths and
weaknesses of the intervention accurately [28]. This allows
digital health interventions to be tested by representative users
attempting representative tasks in representative environments
and makes any recommendations for further research user-led
rather than researcher-led [29]. Studies in the wild can reveal
complex and unexplained phenomena that can only emerge in
the natural setting of the intervention [30]. They benefit from
the strong external validity achieved by delivering the
intervention as it will be used in routine practice, and not as
part of an overt research project. In the wild studies are a
necessary precursor to RCTs to determine effectiveness and
cost-effectiveness as they allow for further refinement and
optimization of the intervention, including the surrounding
delivery package provided by health care professionals (HCPs),
and a preliminary estimation of any associated changes in
outcomes associated with the use of the intervention [27]. Such
studies are not intended to, and cannot, determine any causal
relationship between observed changes and the intervention
tested.

In this study, we took advantage of the naturalistic, real-world
setting and data provided by 5 Clinical Commissioning Groups
(CCGs) commissioning HDSO in the NHS in the United
Kingdom, as part of an overall menu of DSME offered to people
with T2DM.

Objectives
The overall aim of the study was to determine the feasibility,
acceptability, and potential impact of delivering a Web-based
structured education program (HDSO) in routine primary health
care. Specific objectives were as follows:

1. Describe people’s use of the program, including numbers
(proportions) registering, starting, and completing the
program.

2. Determine the demographic, clinical, and psychological
factors associated with completion of the program.

3. Investigate the impact of the program on users’ levels of
diabetes-related distress and diabetes self-management
self-efficacy (DSMSE).

JMIR Diabetes 2020 | vol. 5 | iss. 1 |e15744 | p.27https://diabetes.jmir.org/2020/1/e15744
(page number not for citation purposes)

Poduval et alJMIR DIABETES

XSL•FO
RenderX

http://www.w3.org/Style/XSL
http://www.renderx.com/


4. Explore the views of people with T2DM and health
professionals about the program, including reasons for
engagement or nonengagement.

Methods

This was a mixed method study with a strong emphasis on
real-world data and external validity. Quantitative data included
the proportion of people starting and completing the program,
and diabetes-related distress and diabetes self-management
self-efficacy scale (DSMSES) questionnaire scores. Interviews
with program users and HCPs provided further insights.

Setting
The study was conducted during implementation of the program
in the NHS. People with T2DM in GP practices in 5 London
CCGs registered for the program as an NHS service, rather than
as research participants. This meant that we were unable to
randomize participants to an intervention or control group, or
collect clinical outcome data as we did not have access to their
clinical records. However, this meant that the participants more
accurately reflected the population of interest (people with type
2 diabetes treated in NHS primary health care) [31]. The total
population of the 5 CCGs was 1,384,000. The population was
diverse, with over 30% of the population from black and
minority ethnic (BAME) groups [32]. All 5 CCGs were in the
top quartile for deprivation in England [33]. RCTs are more
limited in their external validity because of the characteristics
of people who volunteer, and the inclusion and exclusion criteria
in trial protocols [34,35].

Ethical Approval and Consent to Participate
Ethical approval was granted by the Health Research Authority
(HRA; reference number 159488). The program was offered to
people as part of service delivery, so the use of the data on
registrations, activities, and questionnaire scores generated
through the Web-based program was permissible under the
HRA clause that the secondary use of information collected in
the course of normal care is generally excluded from the
Research Ethics Committee review [36] and specific informed
consent to participate in research is not required. However,
everyone who volunteered to be interviewed provided full
informed consent before being interviewed and was aware that
the interviews were for research purposes.

Participants for the Intervention
The target population was adults with T2DM. Referral was not
limited to people who were newly diagnosed, as many people
only become ready for structured education after having come
to terms with the diagnosis [37-39]. Referral therefore included
people at any stage of diabetes to enhance uptake. As this was
a service, there were no formal exclusion criteria, but we advised
HCPs that people who could not use a computer because of
severe mental or physical impairment, had insufficient mastery
of English, or were currently participating in a trial of an
alternative self-management program would not be suitable for
referral. A sample size calculation, which would be used to
determine a statistically significant treatment effect in RCTs,
was not used as this was not appropriate for the study design.

Participants for Interviews
Everyone who registered for the program was invited to take
part in interviews. We also invited HCPs working at practices
who referred a high or low number of people with T2DM, and
staff employed by the CCGs to support implementation of the
program.

Recruitment
The program was offered to people with T2DM using referral
packs sent by practices who identified eligible people from
electronic medical records searches, text messages, flyers, or
in consultations with doctors or nurses. In 1 CCG group, there
was a dedicated Change Manager who visited practices to talk
to staff and people with T2DM about the program. Data on the
number of people who were offered the program and declined
were not recorded by practices.

People with T2DM were asked to telephone or email the HDSO
team, to be registered, and have baseline demographic and
clinical data collected (see Outcome Measures). A username
and password was emailed to users, along with contact
information in case of problems. However, this process of
telephone registration proved to be time consuming and caused
delay in people being able to access the program. The
registration process was therefore modified (see Multimedia
Appendix 1) so that users had the option of Web-based
self-registration. People with T2DM were given the registration
webpage details at referral by HCPs and in referral packs, which
they could access to enter their demographic details, and register
a username and password to use to log into the program.

Consent Procedures

Quantitative Data (Collected as Part of Service
Evaluation)
Users were informed that anonymized data on their use of the
program and questionnaire scores were automatically collected
by the website for service development. Users were asked to
email the team if they did not wish their data to be used. Data
were automatically pseudoanonymized and stored locally on a
secure network drive. The data were password protected and
were only made available to appropriate members of the research
team, in keeping with University College London data protection
regulations.

Qualitative Data
People with T2DM and HCPs who expressed interest in the
interviews at registration were contacted by the lead researcher
(SP) and given written information about the study and the
opportunity to ask questions. After informed consent was
received, audiorecorded interviews were undertaken via
telephone or in person. Consent forms were stored securely and
separately from questionnaire data and audio recordings.

Intervention
The intervention was a Web-based structured self-management
program for people newly diagnosed with T2DM. It is described
in detail in Multimedia Appendix 1, using the Template for
Intervention Description and Replication (TIDier) checklist
[40], and summarized here.
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The content was based on HeLP-Diabetes [41], an online
self-management intervention for everyone with T2DM. The
theoretical basis was the Corbin and Strauss theory that
self-management involves 3 tasks: managing the disease process,
managing the emotional consequences, and managing the
changes that occur in daily life [42]. HDSO was a 4-session
program, comprising 4 or 5 modules per session, and

questionnaires measuring diabetes-related distress and diabetes
self-management self-efficacy score (DSMSES) in weeks 1 and
4. Each module took about 15 to 20 min to complete (see Table
1). Information was presented using text, images, and videos
(see Multimedia Appendix 2). Email reminders were sent to
users if they had not logged on for 7 days or more.

Table 1. Healthy Living for People with type 2 Diabetes: Starting Out program sessions and modules.

Module titleSession title

Week 1: Getting started • Module 1: An introduction to type 2 diabetes
• Module 2: Self-assessment
• Module 3: Eating well for diabetes
• Module 4: Becoming more active

Week 2: Self-management • Module 1: Taking control
• Module 2: Protecting my body and mind
• Module 3: Handling my feelings
• Module 4: Making changes (including My goals and plans)

Week 3: Improving my health and well-being • Module 1: Making the most of the National Health Service
• Module 2: Medication
• Module 3: Reducing the risks of heart attacks and stroke
• Module 4: Updating my goals and plans
• Module 5: Understanding my moods

Week 4: Taking control of my diabetes • Module 1: My diabetes review
• Module 2: Looking after my feet
• Module 3: Reviewing my goals and plans
• Module 4: Self-assessment
• Module 5: Moving on—the beginning of the end

Users were provided with their scores from the diabetes-related
distress and DSMSES questionnaires, and individualized
feedback developed by GPs and Diabetes Specialist Nurses
(DSNs). The feedback in week 1 helped users identify gaps in
knowledge or skills, and signposted to sessions of the program
that could help them improve. The feedback in week 4 focused
on improvements made and directed users to the HeLP-Diabetes
website for ongoing support. Users were asked to set specific,
measurable, achievable, realistic, time-bounded goals [43], and
they were given opportunities to review their goals.

Outcome Measures
The data collected reflect the objectives of the study (see Table
2).

The server side of the website automatically collected
anonymized data on user ID, date and time of login, and pages

visited. These were used to determine how many people
registered for and completed the program.

Data on personal characteristics included the following: (1) age;
(2) gender; (3) ethnicity; (4) highest educational attainment; (5)
internet access (home or public); (6) information technology
skill level (basic, intermediate, or advanced; (7) duration of
diabetes; (8) previously offered face-to-face education (yes or
no); (9) previously attended face-to-face education (yes or no);
and (10) diabetes management (lifestyle alone, or tablets and/or
insulin). Education level was categorized using UK and US
qualifications, and the International Standard Classification of
Education [44].

Data on change in diabetes-related distress and self-efficacy in
self-management were collected using the Problem Areas in
Diabetes (PAID) [45] and DSMSES [46] questionnaires.
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Table 2. Outcome measures.

How and when collectedMeasureObjective

People’s use of the program, including
numbers (proportions) registering, starting,
and completing the program

•• Data collected on the server side of the website
throughout the study and analyzed at the end of
the study

Number of people with T2DMa who regis-
tered with the program, started the program,
and completed it

Characteristics of people with T2DM regis-
tering for the program

•• Collected over the telephone by the HeLP pro-
gram team, or using a Web-based questionnaire
at registration

Age
• Gender
• Ethnicity
• Highest educational attainment
• Information technology skill level (basic,

intermediate, or advanced)
• Duration of diabetes (<1 year/>1year)
• Offered face-to-face education (yes or no)
• Attended face-to-face education (yes or no)
• Diabetes management (lifestyle alone or

tablets and/or insulin)

Effect of the program on diabetes-related

distress and DSMSESb
•• Questionnaires completed online by users at

baseline (week 1 of the program) and follow-up
(week 4 of the program)

Change in Problem Areas in Diabetes and
DSMSES questionnaire scores

View of people with T2DM and health
professionals about the program, including
factors affecting acceptability of the pro-
gram

•• Interviews conducted after quantitative data col-
lected

Qualitative interview data from interviews

with people with T2DM and HCPsc

aT2DM: type 2 diabetes mellitus.
bDSMSES: diabetes self-management self-efficacy scale.
cHCP: health care professional.

Problem Areas in Diabetes
Diabetes-related distress was chosen as an outcome measure as
there is a strong correlation between diabetes-related distress
and diabetes self-care behaviors, and strong predictive validity
for glycemic control [47]. Furthermore, at least 4 in 10 people
with diabetes experience diabetes-related emotional distress
[48], and addressing emotional distress should be part of
comprehensive care for everyone with T2DM [49]. PAID has
20 items on areas that can cause difficulty including social
situations and social support [50]. Scores range from 0 to 100,
with higher scores indicating more distress. A score of more
than 40 is clinically significant [45]. The PAID questionnaire
has been shown to have high reliability and validity [51].

Diabetes Self-Management Self-Efficacy
Perceived self-efficacy is an individual’s perception of their
ability to undertake a task [52]. Diabetes requires a high level
of self-efficacy because of the high number of self-management
tasks required to prevent complications [46]. Perceived
self-efficacy is a reliable predictor of initiation of healthy
lifestyle behaviors [53,54]. The 20-item DSMSES questionnaire
measures the individual’s expectations of being able to engage
in self-management activities such as keeping to a healthy eating
plan when away from home [46]. A self-efficacy score of 0
indicates no self-efficacy and a score of 150 indicates very high
self-efficacy. The DSMSES questionnaire has strong face
validity, and it is a reliable scale for measuring self-efficacy in
diabetes research [46].

A total of 13 interviews were carried out by SP (a female
academic GP) and 4 interviews were conducted by RB (a male

HCI specialist). The interviews lasted between 30 and 60 min.
Both interviewers used a topic guide containing questions
addressing the aim of the study, including the experience of
diagnosis and information seeking; registering for the program;
factors that may have affected engagement with the program
such as problems using the website; barriers to starting or
working through the program; and features or content of the
program they liked or disliked. The topic guide for HCPs was
tailored for the different roles the staff had in promoting and
referring to the program, for example, GPs and nurses were
asked about their experiences of discussing HDSO during
clinical encounters with people with T2DM, while professionals
in nonclinical roles were asked about how they supported
clinicians with referring people to the program. Despite using
the same topic guide, the different professional roles and
interviewing techniques of the 2 interviewers may have led to
different responses from the people who were interviewed.

Analysis

Quantitative
Data on the number of people registered for the program and
the pages they visited were used to calculate the proportions of
people registered for the program who started and completed
it. Web-based questionnaire scores were analyzed, and as they
were not normally distributed, median and lower and upper
quartiles of the scores were calculated. Nonparametric Wilcoxon
signed-rank tests were used to determine whether there were
any significant differences between the start (week 1) and end
(week 4) of the program.
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Characteristics of completers and noncompleters of the program
were compared using Chi-square tests (or Fisher exact tests
where appropriate) to see if there were any factors associated
with completion. Mean baseline questionnaire scores of
completers and noncompleters were compared using t tests.
Statistical analyses were carried out using SPSS Statistics
version 22 (IBM).

Qualitative
Interviews were recorded on a digital audiorecorder and
transcribed verbatim by a professional transcription company.
Transcripts were anonymized and checked for accuracy by the
lead author (SP). Interview findings were analyzed thematically
to explore the perspectives of people with T2DM and HCPs,
with a particular focus on exploring similarities and differences
between perspectives of professionals and people with T2DM
[55,56].

Data were analyzed using the following steps: (1) The transcripts
were read and re-read by the lead author to allow familiarization
with the overall content; (2) the lead author then re-read the
transcripts line by line looking for initial codes (text which was
relevant to the research question). Codes were highlighted in
MS Word; (3) once the lead author was confident that all the
data relevant to the research question had been coded, these
initial codes were copied and pasted into a separate document.
Codes were compared with look for similarities and differences.
Similar codes were grouped into potential themes; (4) to
maximize rigor, transcripts, codes, and themes were also read
by and discussed with FS, EM, and qualitative researchers
attending 2 data clinics. The data clinics comprised exploration
of the interpretations of the data, and consideration of
refinements to existing themes and generation of new themes
with 6 qualitative researchers from a range of disciplines
(including health services research, sociology, and psychology).
After these discussions with colleagues, the transcripts were
re-read by the lead author (SP) who refined the themes and then
discussed them with FS and EM until consensus was reached.

Applying Concepts of Normalization Process Theory to
the Data
Once the themes were agreed upon, it became clear that some
of the themes related closely to the constructs from
Normalization Process Theory (NPT). NPT is concerned with
making new interventions routine practices in health care
(embedding) and sustaining embedded practices (integration)

[57]. The theory operationalizes the work of implementation as
4 constructs: (1) coherence (sense making of the intervention);
(2) cognitive participation (commitment of the participant); (3)
collective action (the work participants do to make the
intervention function); and (4) reflexive monitoring (how
participants appraise the intervention). We used knowledge of
the NPT constructs, the intervention, and the intervention setting
to define intervention-specific meanings for each construct. We
then mapped these constructs to the appropriate themes from
the interviews. This 2-stage process of analysis has been used
in other qualitative studies of complex interventions in primary
health care [58] and provides a deeper analysis, by allowing
researchers to embed the findings in existing theoretical concepts
and in this way provide a theoretically informed interpretation
in relation to implementation.

Results

Use of the Program
A total of 791 people registered for the program, 188 started it
(completed at least the first module of the first session), and 74
completed all 4 sessions (see Multimedia Appendix 3).

Characteristics of Participants
Data on the characteristics of people with T2DM is given in
Table 3. A total of 791 people with T2DM registered to use the
program. Demographic data were self-reported at registration
(by either telephone or Web-based questionnaire), and there is
a large amount of missing data because of nondisclosure,
particularly on previous offer and attendance at structured
education and diabetes management. The average age of people
with T2DM registering to use the program was 57.6 years, over
half (316/586, 53.9%) were male, over half (310/605, 51.2%)
were from BAME backgrounds, and nearly one-third (181/602,
30.1%) had no qualifications beyond high school leaving age
(Table 3). Just over one-quarter (170/589, 28.9%) had had their
diabetes <1 year, and while half (193/394, 49.0%) recalled being
offered face-to-face education, only 9.4% (37/394) had attended
it.

Characteristics of Completers
The only factors associated with completion were duration of
diabetes (P=.04), and having been offered (P=.001) and having
previously attended (P=.002) face-to-face education. Having
advanced information technology skills was not associated with
completing the program (see Table 3).
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Table 3. Characteristics of registered people with type 2 diabetes mellitus (T2DM), completers, and noncompleters.

P valueNoncompletersCompletersRegistered people with T2DMVariable

NMean (SD)
or n (%)

NMean (SD)
or n (%)

NMean (SD) or n (%)

.6374956.8

(20.9)a
74956.7 (13)a74957.6 (12.9)aAge (years)

.50515280 (54.4)7136 (51)586316 (53.9)Sex (male)

Ethnicity

.53533250 (46.9)7237 (51)605287 (47.4)White

N/Ab533182 (34.1)7224 (33)605206 (34.0)Black

N/A53359(11.1)728 (11)60567 (11.1)Asian

N/A53318 (3.4)722 (3)60520 (3.3)Mixed

N/A53317 (3.2)720 (0)60517 (2.8)Other

N/A5337 (1.3)721 (1.4)6058 (1.3)Prefer not to say

.45492162 (32.9)6719 (28.4)602181 (30.1)GCSEc/high school diploma

.89503360 (71.6)6546 (71)568406 (71.5)Basic or intermediate information technology
skills

.04485138 (28.5)7132 (45.1)589170 (28.9)Diabetes duration <1 year

.001333151 (45.3)6142 (69)394193 (49.0)Offered face-to-face education

.00233326 (7.8)6211 (18)39437 (9.4)Attended face-to-face diabetes education

.2233292 (27.7)6219 (31)394111 (28.2)Lifestyle alone (ie, diet and physical activity)

N/A332240 (72.3)6243 (69)394283 (71.8)Tablets and/or insulin

aRefers to mean (SD).
bN/A: not applicable.
cGCSE: general certificate of secondary education.

Impact of Completing the Program
Median DSMSES (self-efficacy) scores were significantly higher
(better) in week 4 compared with week 1. Median PAID

(distress) scores were significantly lower (better) in week 4 than
week 1 (see Table 4).

Table 4. Baseline and follow-up questionnaire scores.

P valueWeek 4 median (LQ, UQ)Week 1 median (LQa,UQb)Questionnaire

.0015.00 (2.00, 9.00)7.50 (4.00, 11.25)PAIDc

.001107.50 (95.50, 130.50)101.50 (78.00, 119.25)DSMSESd

aLQ: lower quartile.
bUQ: upper quartile.
cPAID: problem areas in diabetes.
dDSMSES: diabetes self-management self-efficacy scale.

Views of People With T2DM and Health Professionals
About the Program
Interviews were conducted with 17 participants (10 people with
T2DM and 7 HCPs). Of the 10 people with T2DM, 7 had
completed the program and 3 had registered for the program,
but not completed it. Other characteristics are listed in
Multimedia Appendix 4. Of the HCPs, 3 were DSNs, 2 were
GPs, 1 was a HeLP-Diabetes Change Manager (employed by
the local CCG to liaise with the GP Practices and promote the
HDSO program) and 1 was a CCG Project Officer (providing

support to senior CCG project managers). The data from people
with T2DM and HCPs are combined in the results, as many of
the subthemes are shared. Where a subtheme is unique to a
particular group, this is stated in its description and illustrated
with a quote.

Four major themes emerged from the analysis of the interview
data, each with a number of subthemes (see Table 5). We
mapped 2 of the major themes to NPT constructs. NPT explains
whether and how complex interventions become embedded in
health care practice. Hence, the themes that mapped to the
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constructs were those that related to health care system factors
(the value of discussion between HCPs and people with T2DM
about DSME at the time of referral; and improving uptake of
the HDSO program) rather than factors that related to people

with T2DM or the program. The NPT constructs and the
HDSO-specific meanings we defined for each construct are
listed in Table 6. The themes and subthemes we mapped to the
constructs are listed in Table 7.

Table 5. Major themes and subthemes from the qualitative data.

SubthemesMajor theme

Lack of discussion between HCPsa and people with T2DMb about DSMEc at the time
of referral

• Poor understanding of structured education by profes-
sionals

• Lack of time to discuss structured education

Factors affecting people’s motivation toward DSME • Competing priorities
• Not being ready for information
• Perceived lack of relevance
• Perceived lack of need

User experience and advantages of a Web-based education program • Convenience
• Format
• Emotional support

Improving uptake of the HDSOd program • Supporting HCPs with referrals
• Changes to the program

aHCP: health care professional.
bT2DM: type 2 diabetes mellitus.
cDSME: diabetes self-management education.
dHDSO: Healthy Living for People with type 2 Diabetes: Starting Out.

Table 6. Normalization process theory constructs and Healthy Living for People with type 2 Diabetes: Starting Out–specific meanings of the constructs.

HDSOa-specific meaning of the constructsConstructs

How well HCPsb understood the HDSO program and how it was different to face-to-face courses. Whether

HCPs valued the projected benefits of the HDSO program to people with T2DMc and the primary care team,
and whether they developed a shared sense of benefit of the program.

1. Coherence (sense-making of the in-
tervention; anchoring in experience)

The engagement of HCPs in the HDSO program, whether they thought it was a good idea, and whether they
were willing to invest time, energy, and work into it.

2. Cognitive participation (engagement
and commitment of the participant)

The additional work for practices of promoting the program (including sending recruitment packs or text
messages, and printing and displaying flyers in waiting areas). The work for HCPs of fitting discussions
about DSME and referrals to the HDSO program into time-limited consultations. Any additional training
needed to be able to explain and demonstrate the program, and send referrals.

3. Collective action (the work partici-
pants do to make the intervention
function)

Whether HCPs perceived the worth of the HDSO program, and its impact on their other tasks.4. Reflexive monitoring (how partici-
pants reflect on or appraise the interven-
tion)

aHDSO: Healthy Living for People with type 2 Diabetes: Starting Out.
bHCP: health care professional.
cT2DM: type 2 diabetes mellitus.
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Table 7. Mapping of themes onto normalization process theory constructs.

NPTa constructMajor theme and subtheme

Major theme 1: Lack of discussion between HCPsb and people with T2DMc about DSMEd at the time of referral

CoherencePoor understanding of structured education by professionals

Collective actionLack of time to discuss structured education

Major theme 4: Improving uptake of the HDSOe program

Collective action; reflexive monitoringFamiliarizing professionals with the program

Collective actionHealth assistant or administrative assistant-led referral

aNPT: normalization process theory.
bHCP: health care professional.
cT2DM: type 2 diabetes mellitus.
dDSME: diabetes self-management education.
eHDSO: Healthy Living for People with type 2 Diabetes: Starting Out.

Lack of Discussion Between Health Care Professionals
and People with Type 2 Diabetes Mellitus About Diabetes
Self-Management Education at the Time of Referral
HCPs and people with T2DM both expressed a sense of
dissatisfaction about the way structured education was discussed
at the time of referral. When people with T2DM described how
they were informed about structured educations they explained
that they received written confirmation of referral to an
education program, but no discussion with HCPs about what
the education program involves or the benefits of attending.

How much information did you get from your GP and
your practice nurse about the diabetes when you first
got it? [Interviewer]

I don’t remember getting that much, just referrals. I
got it in a letter. She didn’t call me and say, you have
diabetes, so you have tipped over and we are now
referring you. [Participant 4, 63-year-old female
noncompleter, duration of illness 1-5 years]

Poor Understanding of Structured Education by
Professionals
People with T2DM did not express views on why discussions
about DSME with HCPs were limited, but HCPs identified
contributing factors as being lack of time in consultations
(collective action) and poor HCP understanding of the nature
and benefits of structured education (cognitive participation):

The mode of referral played a part in how effectively
people took up structured education programs. And
a lot of this is due to, I think there are two main facts.
One, lack of knowledge about what structured
education is amongst health care professionals, and
also the time and type of engagement that people have
when engaging with patients who have been newly
diagnosed with diabetes. [Participant 14, GP, and
Clinical Director]

Lack of Time to Discuss Structured Education
All the HCPs who were interviewed agreed that there is no
opportunity for significant discussion of DSME, as there is not

enough time in the consultation to explain or (in the case of the
HDSO program) demonstrate the program, as well as manage
the person’s other problems:

I think you’re asking the impossible. GPs have a few
minutes, the practice nurses probably have 20
minutes, at best... [Participant 17, Diabetes Specialist
Nurse]

Factors Affecting People’s Motivation Toward Diabetes
Self-Management Education
We asked both HCPs and people with T2DM about factors
which may have contributed to whether people who registered
for the program used it or not. We were particularly interested
in why people registered for the program but did not complete
it. All 10 of the people with T2DM who were interviewed
registered for the program. Then, 3 started the program but did
not complete it, and 7 started the program and did complete it.
Both completers and non-completers described how competing
priorities got in the way of having time to work through the
program. HCPs and people with T2DM questioned whether
people at an earlier stage of their illness might not feel ready
for the information in the program or perceive the information
as lacking relevance to them.

Competing Priorities
People described having other priorities competing for their
time when they were working through the program, which meant
stopping and starting and having long periods of not using the
program at all. Competing priorities included work, as most
people with T2DM who were interviewed were working age,
and family responsibilities.

And yes, from time to time I got phone calls which
were helpful and it just, again, just sort of urge you
to get on to the program if you’d had a long gap from
going on to doing it, yes. [Participant 5, 64-year-old
female completer, duration of illness 1-5 years]

So was that something that you found difficult?
Because what we try and get people to do, is to do a
session a week or a session every two weeks so that
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it kind of proceeds at a good pace. Did you find that
difficult? [Interviewer]

No that wasn’t difficult. I think it was again just due
to work. It may have fallen over periods where I’m
so busy at work that I just didn’t have time to do it.
[Participant 5, 64-year-old female completer, duration
of illness 1-5 years]

Not Being Ready for Information
HCPs expressed their concern that people with T2DM at an
earlier stage of the illness do not feel the need to take
self-management seriously yet. They described how people with
T2DM without complications may feel well and have no
symptoms, and so are not ready or willing to take on information
about changing their lifestyle through self-management.

If we’re talking about complications it’s too far away
for them to think about, if we’re talking about
behaviour change they think... It’s a disease with no
symptoms, largely, and I think that that’s the massive
issue, I think that people take it seriously when things
start to go wrong. [Participant 17, Diabetes Specialist
Nurse]

Perceived Lack of Relevance
Some people with T2DM saw themselves as newly diagnosed
even if they had diabetes for more than a year, because they
were not yet taking medication to manage the illness. These
people talked about how they perceived much of the information
in the program as being more relevant to people taking
medication and less relevant to them:

A lot of the online (program) also I think targeted
people who are on medication so how much as a, sort
of a newly diagnosed I don’t know how helpful it was
to be honest with you. Because some of it I just felt
didn’t apply to me. [Participant 5, 64-year-old female
completer, duration of illness 1-5 years]

Perceived Lack of Need
Some people expressed that they did not feel the need for more
information about diabetes self-management, because they
believed they already knew what they needed to know,
particularly about diet changes:

They probably could give me further hints but at the
same time, I just feel I really do know what to
do—don’t eat any carbs or sugars or anything and
you’ll keep it under control. [Participant 4,
63-year-old female noncompleter, duration of illness
1-5 years]

User Experience and Advantages of a Web-Based
Education Program
Despite the low completion rate, people with T2DM reported
enjoying being able to work through the program at their own
pace, as opposed to being given a lot of information at one time
on a 1-day face-to-face course. People also talked positively
about the way information was presented in the program using
text, graphics, and videos (particularly videos of others living

with the illness). This is crucial in understanding the importance
of giving people with T2DM a Web-based option for DSME.

Convenience
People with T2DM described a preference for taking their time
to work through the large amount of information contained in
a self-management education course, as opposed to processing
information given in a 1-day face-to-face course:

I think that was the other thing which was really good
about this site, is that with the DESMOND [Diabetes
Education and Self-Management for Ongoing and
Newly Diagnosed], it’s all there in one day, like
packed into a day. And... I mean, yes, they... you go
away with nice little booklets and that, but I don't...
I swear to God; I haven’t really even looked at it.
Whereas this, it’s, sort of, like, telling you that you
can make tiny little changes. [Participant 1,
61-year-old female completer, duration of illness 1-5
years]

Format
People with T2DM described enjoying the variety of formats
in which the information was presented, including text, graphics,
and videos. In particular, people with a preference for learning
using visual information appreciated the videos accompanying
the text:

The videos explain things... some things really, really
well. I think everybody is different, aren’t they? Some
people work well with visual stuff, and other people
work well with written stuff. I’d always think if you
read and look, you know, it gets into the brain. You
know, I think those things were really, really good.
[Participant 8, 60-year-old female completer, duration
of illness less than 1 year]

Emotional Support
Some people with T2DM found the support provided by the
program with managing the emotional side of the illness useful,
particularly watching the videos of others talking about living
with the illness. This emphasizes the need for structured
education programs to acknowledge the emotional challenges
of diabetes self-management and the need to include emotional
support in courses:

I thought it concentrated a lot about your emotional
side. And listening to some of the other people, and
I thought, oh, it’s not just me who was annoyed. I
know a lot of people got upset, and, I mean, I didn’t
get upset, I was just annoyed. And so I felt that there
were similar experiences, you know, other people
probably, it’s not just me who was feeling that way.
The other people reacted probably similar when they
found out that they were diabetic. [Participant 1,
61-year-old female completer, duration of illness 1-2
years]
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Improving the Uptake of Healthy Living for People With
Type 2 Diabetes: Starting Out Program
The HCPs who were interviewed had a number of suggestions
for improving the uptake of the HDSO program. These included
supporting professionals to improve the discussion at the time
of referral by encouraging them to familiarize themselves with
the program before discussion with people with T2DM
(collective action and reflexive monitoring); and delegating
some of the workload by allowing health care assistants or
administrative assistants to refer people to the program
(collective action). Other suggestions were made by people with
T2DM about changes to the program to provide more
personalized information, and making the program available to
access on smartphones.

Supporting Health Care Professionals With Referrals
As discussed above, all the HCPs expressed that there is not
enough time in a clinical consultation to discuss and demonstrate
the program to people with T2DM at the time of referral.
Suggestions were therefore made about supporting HCPs with
referral, including allowing health care assistants and
administrative staff to refer people to the program before or
after their clinical consultation with a doctor or nurse, when
there is more time for discussion:

Ideally, if there were a health care assistant or an
admin person who could catch the patient separately
either before or after the appointment to show them
the website and sign them up, I think that would work
really well. [Participant 16, Diabetes Specialist Nurse]

Changes to the Program
Some people with T2DM expressed the need for more
personalized information, particularly specific diet information
on what they should and should not be eating. People mentioned
that they would like to be able to use the program on their
mobile phones, for convenience, and that they were unable to
do so with the current format:

I, sort of, get on it and go through it, because I'm in
that mood. Then go through two of the modules, let’s
say, from part four. I’ve done part four and part five
today. But when I wanted to [unclear] on my mobile
phone, when I was [unclear], I thought: right, no I’ll
sit down on the phone, you know. I jumped on my
phone to do the modules. I found it, kind of, difficult.
I find I had to restart the modules on my mobile
phone. It wasn’t... it wasn’t, sort of... it didn’t jump
out at me and I found it quite frustrating. [Participant
7, 47-year-old male completer, duration of illness <1
year]

Discussion

Principal Findings
This study found that it is feasible to deliver Web-based
structured education in the NHS; a wide demographic can use
it; and it may improve self-efficacy and diabetes-related distress.
The quantitative data showed that there were problems with
uptake and completion, with completion positively associated

with duration of diabetes <1 year, and self-report of having been
offered and/or attended structured education previously. The
qualitative data helped us to explore the low uptake more fully.
Findings from interviews with people with T2DM and health
professionals suggested that professional factors, personal
factors for people with T2DM, and program factors affected
program acceptability and attrition. More research is needed on
improving uptake and determining the relative effectiveness
and cost-effectiveness of Web-based and group-based structured
education.

Strengths and Limitations
The strengths of this study include the strong external validity,
with our data drawn from real-world experience of
implementation and delivery of the service within routine
primary health care. Other strengths include the use of a mixed
method, with quantitative data on uptake, usage, and outcomes,
and qualitative data to explore the underlying reasons for these
observed data, and the use of theory (NPT) in the data analysis.
Using NPT allowed us to make a theoretically informed
interpretation of the qualitative data in regard to implementation.
The design was appropriate for the study objectives, namely,
to determine acceptability, feasibility, and apparent impact of
the program. Acceptability and feasibility related not only to
patients but also to health professional factors, which NPT
allowed to explore more deeply.

It is important to state clearly that this design cannot be used to
determine effectiveness of the intervention, nor can any causal
links be inferred. Determining effectiveness and ascribing a
causal impact of an intervention requires an RCT design, with
an appropriate comparator, and a sample size calculation. In
light of the multiple tests undertaken, it is possible that the
observed associations between likelihood of completion and
duration of diabetes, and self-reported offer or attendance at
structured education are because of chance. A specific weakness
of our study was the lack of clinical outcome data and our
reliance on proximal outcomes collected through self-reported
outcome measures. This was a direct result of our emphasis on
external validity and real-world data, so that people with T2DM
used the program as part of their routine NHS care, and not as
part of a research study. Hence, we could not obtain formal
informed consent, except from those who participated in
interviews, and as such, it would not have been ethical to have
access to clinical data. A further limitation was our inability to
invite people who were offered the program but did not register
to use it to take part in interviews because of the ethical
limitations. Interviewing these people would have helped us to
understand why some people do not want to use Web-based
structured education.

Comparison With Previous Work
The percentage of completers was low (9.4%) but compares
favorably with attendance at face-to-face education (8.3%) [5]
and adherence to other digital self-care interventions [8,59-63].
The interviews helped explore attrition from the program, and
NPT improved interpretation and transferability of the themes.
Reasons for low engagement were similar to findings from a
2016 systematic review of diabetes education programs [6] and
suggest that personal factors for people with T2DM and HCP
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factors, including nonprioritization, lack of enthusiasm from
HCPs for education, and people feeling that they would benefit
or that knew enough already, contributed to poor uptake and
completion [6].

The study included people with any duration of diabetes, but
one of the factors associated with completion was duration of
diabetes of less than a year (P=.04). The rationale for including
people with any duration of diabetes was that the literature
suggests that many people only become ready for structured
education after having come to terms with the diagnosis [37-39],
and we did not want to limit uptake by only including people
who were newly diagnosed. Our previous research had shown
that uptake was lower when people with diabetes of duration
greater than a year were excluded [25]. Overall, our findings
therefore suggest that while offering structured education to
people with diabetes of any duration does help improve uptake,
overall uptake is still low, and it is the newly diagnosed group
who are more likely to complete the course. This is consistent
with a 2014 study by Roelofson et al, which found low overall
participation in a Web-based patient platform for T2DM
containing health data and educational information (110 people
used the intervention out of 974 who were registered, 11.3%),
but interest was higher in people with shorter duration of illness
[64]. This suggests that DSME should be offered to everyone

with T2DM, but people who are newly diagnosed are a group
who should continue to be targeted and offered referral in the
first year following diagnosis.

Having been offered face-to-face education (P=.001) and having
attended face-to-face education (P=.002) also seemed to be
associated with completion. The association between likelihood
of completion and having been previously offered, or attended,
structured education has not been reported previously in the
literature. This association could reflect intrinsic characteristics,
whereby people with more interest in and commitment to
structured education are more likely to remember the offer and
attend whatever education they are offered, or could reflect an
effect of structured education, in that it makes people aware of
how much there is to learn, and hence promotes engagement
with subsequent offers. Further research is needed on whether
people are more likely to take up structured education if they
are offered it more than once, or whether more incentives are
needed to increase intrinsic motivation and interest and
commitment to complete a course.

Conclusions
If Web-based structured education can be found to be effective
and cost-effective and have acceptable reach, this could give
people with T2DM more options for learning about
self-management and help improve structured education uptake.

 

Acknowledgments
Funding for a percentage of staff time, travel to practices, printing and postage of registration packs, posters about the program
for practices, website development, and a percentage of hosting and maintenance of the website was provided by the National
Institute for Health Research (NIHR) School for Primary health care Research (project reference 280). The views expressed are
those of the author(s) and not necessarily those of the NIHR or the Department of Health and Social Care. The authors thank the
people with T2DM and staff who took part in the research, particularly those who gave their time to be interviewed and the staff
who identified eligible participants and sent out registration packs. The authors also thank the HeLP-Diabetes: Starting Out team
(Kingshuk Pal, Orla O’Donnell, Helen Gibson, and Rebecca Owen).

Authors' Contributions
SP, FH, and EM contributed to the research proposal. EM and SP are coprincipal investigators. SP collected and analyzed the
data and drafted the manuscript. EM and FS examined and discussed the qualitative data. LM and FH examined and discussed
the quantitative data. All authors read and approved the final manuscript.

Conflicts of Interest
EM is Managing Director of HeLP-Digital Community Interest Company, a not-for-profit social enterprise established to roll
out HeLP-Diabetes. She is not remunerated for this role, and there is no financial gain from the publication of this paper.

Multimedia Appendix 1
Description of Healthy Living for People with type 2 Diabetes: Starting Out according to the Template for Intervention Description
and Replication checklist.
[DOCX File , 22 KB - diabetes_v5i1e15744_app1.docx ]

Multimedia Appendix 2
Screenshot of Healthy Living for People with type 2 Diabetes: Starting Out.
[PPTX File , 491 KB - diabetes_v5i1e15744_app2.pptx ]

Multimedia Appendix 3
Flowchart showing numbers of people with type 2 diabetes mellitus registering, starting, and completing the program.

JMIR Diabetes 2020 | vol. 5 | iss. 1 |e15744 | p.37https://diabetes.jmir.org/2020/1/e15744
(page number not for citation purposes)

Poduval et alJMIR DIABETES

XSL•FO
RenderX

https://jmir.org/api/download?alt_name=diabetes_v5i1e15744_app1.docx&filename=620c89561da7851663da1b0390bcdb86.docx
https://jmir.org/api/download?alt_name=diabetes_v5i1e15744_app1.docx&filename=620c89561da7851663da1b0390bcdb86.docx
https://jmir.org/api/download?alt_name=diabetes_v5i1e15744_app2.pptx&filename=2a9a73fd54c09135575c47b042b97a9c.pptx
https://jmir.org/api/download?alt_name=diabetes_v5i1e15744_app2.pptx&filename=2a9a73fd54c09135575c47b042b97a9c.pptx
http://www.w3.org/Style/XSL
http://www.renderx.com/


[PDF File (Adobe PDF File), 117 KB - diabetes_v5i1e15744_app3.pdf ]

Multimedia Appendix 4
Characteristics of people who participated in interviews.
[XLSX File (Microsoft Excel File), 13 KB - diabetes_v5i1e15744_app4.xlsx ]

References
1. Haas L, Maryniuk M, Beck J, Cox C, Duker P, Edwards L, et al. National standards for diabetes self-management education

and support. Diabetes Care 2012 Sep 20;35(11):2393-2401. [doi: 10.2337/dc12-1707]
2. Ellis SE, Speroff T, Dittus RS, Brown A, Pichert JW, Elasy TA. Diabetes patient education: a meta-analysis and

meta-regression. Patient Educ Couns 2004 Jan;52(1):97-105. [doi: 10.1016/s0738-3991(03)00016-8] [Medline: 14729296]
3. Clark M. Diabetes self-management education: a review of published studies. Prim Care Diabetes 2008 Sep;2(3):113-120.

[doi: 10.1016/j.pcd.2008.04.004] [Medline: 18779034]
4. Nicolucci A, Cavaliere D, Scorpiglione N, Carinci F, Capani F, Tognoni G, et al. A comprehensive assessment of the

avoidability of long-term complications of diabetes. A case-control study. SID-AMD Italian Study Group for the
Implementation of the St. Vincent Declaration. Diabetes Care 1996 Sep;19(9):927-933. [doi: 10.2337/diacare.19.9.927]
[Medline: 8875084]

5. NHS Digital. NHS Digital. 2018 Mar 14. National Diabetes Audit, 2016-17 Report 1: Care Processes and Treatment Targets
URL: https://files.digital.nhs.uk/pdf/s/k/national_diabetes_audit_2016-17_report_1__care_processes_and_treatment_targets.
pdf [accessed 2019-06-27]

6. Horigan G, Davies M, Findlay-White F, Chaney D, Coates V. Reasons why patients referred to diabetes education programmes
choose not to attend: a systematic review. Diabet Med 2017 Jan;34(1):14-26. [doi: 10.1111/dme.13120] [Medline: 26996982]

7. Pal K, Eastwood SV, Michie S, Farmer AJ, Barnard ML, Peacock R, et al. Computer-based diabetes self-management
interventions for adults with type 2 diabetes mellitus. Cochrane Database Syst Rev 2013 Mar 28(3):CD008776 [FREE Full
text] [doi: 10.1002/14651858.CD008776.pub2] [Medline: 23543567]

8. Pereira K, Phillips B, Johnson C, Vorderstrasse A. Internet delivered diabetes self-management education: a review. Diabetes
Technol Ther 2015 Jan;17(1):55-63. [doi: 10.1089/dia.2014.0155] [Medline: 25238257]

9. Lorig K, Ritter P, Laurent D, Plant K, Green M, Jernigan V, et al. Online diabetes self-management program: a randomized
study. Diabetes Care 2010 Jun;33(6):1275-1281 [FREE Full text] [doi: 10.2337/dc09-2153] [Medline: 20299481]

10. Herrejon K, Hartke JL, Scherer J, Chapman-Novakofski K. The creation and impact evaluation of 'Your guide to diet and
diabetes,' an interactive web-based diabetes tutorial. Diabetes Technol Ther 2009 Mar;11(3):171-179. [doi:
10.1089/dia.2008.0043] [Medline: 19216688]

11. McIlhenny CV, Guzic BL, Knee DR, Wendekier CM, Demuth BR, Roberts JB. Using technology to deliver healthcare
education to rural patients. Rural Remote Health 2011;11(4):1798 [FREE Full text] [Medline: 21995854]

12. Song M, Choe M, Kim K, Yi M, Lee I, Kim J, et al. An evaluation of web-based education as an alternative to group lectures
for diabetes self-management. Nurs Health Sci 2009 Sep;11(3):277-284. [doi: 10.1111/j.1442-2018.2009.00458.x] [Medline:
19689636]

13. Porter SJ, Chapman-Novakofski KM, Scherer JA. Your Guide to Diet and Diabetes: web-based diabetes education tailored
to Hispanics. J Nutr Educ Behav 2009;41(5):374-376. [doi: 10.1016/j.jneb.2009.04.003] [Medline: 19717123]

14. Glasgow R, Kurz D, King D, Dickman J, Faber A, Halterman E, et al. Twelve-month outcomes of an internet-based diabetes
self-management support program. Patient Educ Couns 2012 Apr;87(1):81-92 [FREE Full text] [doi:
10.1016/j.pec.2011.07.024] [Medline: 21924576]

15. Kim CJ, Kang DH. Utility of a Web-based intervention for individuals with type 2 diabetes: the impact on physical activity
levels and glycemic control. Comput Inform Nurs 2006;24(6):337-345. [doi: 10.1097/00024665-200611000-00008]
[Medline: 17108753]

16. Wangberg SC. An internet-based diabetes self-care intervention tailored to self-efficacy. Health Educ Res 2008
Feb;23(1):170-179. [doi: 10.1093/her/cym014] [Medline: 17412717]

17. Greenwood DA, Gee PM, Fatkin KJ, Peeples M. A systematic review of reviews evaluating technology-enabled diabetes
self-management education and support. J Diabetes Sci Technol 2017 Sep;11(5):1015-1027 [FREE Full text] [doi:
10.1177/1932296817713506] [Medline: 28560898]

18. Donkin L, Christensen H, Naismith SL, Neal B, Hickie IB, Glozier N. A systematic review of the impact of adherence on
the effectiveness of e-therapies. J Med Internet Res 2011 Aug 5;13(3):e52 [FREE Full text] [doi: 10.2196/jmir.1772]
[Medline: 21821503]

19. National Institute for Health and Care Excellence. 2015. Type 2 Diabetes in Adults: Management URL: https://www.
nice.org.uk/guidance/ng28 [accessed 2017-03-17] [WebCite Cache ID 6p28i2H1J]

20. Quality Institute for Self-Management Education & Training. URL: http://www.qismet.org.uk/ [accessed 2019-12-03]

JMIR Diabetes 2020 | vol. 5 | iss. 1 |e15744 | p.38https://diabetes.jmir.org/2020/1/e15744
(page number not for citation purposes)

Poduval et alJMIR DIABETES

XSL•FO
RenderX

https://jmir.org/api/download?alt_name=diabetes_v5i1e15744_app3.pdf&filename=89e73022b268783c10f7abaed0d9d6e3.pdf
https://jmir.org/api/download?alt_name=diabetes_v5i1e15744_app3.pdf&filename=89e73022b268783c10f7abaed0d9d6e3.pdf
https://jmir.org/api/download?alt_name=diabetes_v5i1e15744_app4.xlsx&filename=e00469cf4e86af3f46a8a316a04d5b3f.xlsx
https://jmir.org/api/download?alt_name=diabetes_v5i1e15744_app4.xlsx&filename=e00469cf4e86af3f46a8a316a04d5b3f.xlsx
http://dx.doi.org/10.2337/dc12-1707
http://dx.doi.org/10.1016/s0738-3991(03)00016-8
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=14729296&dopt=Abstract
http://dx.doi.org/10.1016/j.pcd.2008.04.004
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=18779034&dopt=Abstract
http://dx.doi.org/10.2337/diacare.19.9.927
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=8875084&dopt=Abstract
https://files.digital.nhs.uk/pdf/s/k/national_diabetes_audit_2016-17_report_1__care_processes_and_treatment_targets.pdf
https://files.digital.nhs.uk/pdf/s/k/national_diabetes_audit_2016-17_report_1__care_processes_and_treatment_targets.pdf
http://dx.doi.org/10.1111/dme.13120
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=26996982&dopt=Abstract
http://europepmc.org/abstract/MED/23543567
http://europepmc.org/abstract/MED/23543567
http://dx.doi.org/10.1002/14651858.CD008776.pub2
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=23543567&dopt=Abstract
http://dx.doi.org/10.1089/dia.2014.0155
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=25238257&dopt=Abstract
http://europepmc.org/abstract/MED/20299481
http://dx.doi.org/10.2337/dc09-2153
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=20299481&dopt=Abstract
http://dx.doi.org/10.1089/dia.2008.0043
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=19216688&dopt=Abstract
http://www.rrh.org.au/articles/subviewnew.asp?ArticleID=1798
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=21995854&dopt=Abstract
http://dx.doi.org/10.1111/j.1442-2018.2009.00458.x
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=19689636&dopt=Abstract
http://dx.doi.org/10.1016/j.jneb.2009.04.003
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=19717123&dopt=Abstract
http://europepmc.org/abstract/MED/21924576
http://dx.doi.org/10.1016/j.pec.2011.07.024
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=21924576&dopt=Abstract
http://dx.doi.org/10.1097/00024665-200611000-00008
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=17108753&dopt=Abstract
http://dx.doi.org/10.1093/her/cym014
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=17412717&dopt=Abstract
http://europepmc.org/abstract/MED/28560898
http://dx.doi.org/10.1177/1932296817713506
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=28560898&dopt=Abstract
https://www.jmir.org/2011/3/e52/
http://dx.doi.org/10.2196/jmir.1772
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=21821503&dopt=Abstract
https://www.nice.org.uk/guidance/ng28
https://www.nice.org.uk/guidance/ng28
http://www.webcitation.org/6p28i2H1J
http://www.qismet.org.uk/
http://www.w3.org/Style/XSL
http://www.renderx.com/


21. Murray E, Sweeting M, Dack C, Pal K, Modrow K, Hudda M, et al. Web-based self-management support for people with
type 2 diabetes (HeLP-Diabetes): randomised controlled trial in English primary care. BMJ Open 2017 Sep 27;7(9):e016009
[FREE Full text] [doi: 10.1136/bmjopen-2017-016009] [Medline: 28954789]

22. Li J, Parrott S, Sweeting M, Farmer A, Ross J, Dack C, et al. Cost-effectiveness of facilitated access to a self-management
website, compared to usual care, for patients with type 2 diabetes (help-diabetes): randomized controlled trial. J Med Internet
Res 2018 Jun 8;20(6):e201 [FREE Full text] [doi: 10.2196/jmir.9256] [Medline: 29884608]

23. Calp MH, Akcayol MA. The importance of human-computer interaction in the development process of software projects.
Int J Inf Technol 2015;5(1):48-54. [doi: 10.18844/gjit.v0i0.114]

24. Maguire M. Methods to support human-centred design. Int J Hum-Comput Stud 2001;55(4):587-634 [FREE Full text] [doi:
10.1006/ijhc.2001.0503]

25. Poduval S. University College London. London: University College London; 2019. Online Structured Education for People
Newly Diagnosed With Type 2 Diabetes URL: https://discovery.ucl.ac.uk/id/eprint/10066859/ [accessed 2019-12-03]

26. Craig P, Dieppe P, Macintyre S, Michie S, Nazareth I, Petticrew M, Medical Research Council Guidance. Developing and
evaluating complex interventions: the new Medical Research Council guidance. BMJ 2008 Sep 29;337:a1655 [FREE Full
text] [doi: 10.1136/bmj.a1655] [Medline: 18824488]

27. Murray E, Hekler EB, Andersson G, Collins LM, Doherty A, Hollis C, et al. Evaluating digital health interventions: key
questions and approaches. Am J Prev Med 2016 Nov;51(5):843-851 [FREE Full text] [doi: 10.1016/j.amepre.2016.06.008]
[Medline: 27745684]

28. Rooksby J. Wild in the laboratory: a discussion of plans and situated actions. ACM Trans Comput-Hum Interact
2013;20(3):1-17 [FREE Full text] [doi: 10.1145/2491500.2491507]

29. Lazar J. Web Usability: A User-Centered Design Approach. London: Pearson; 2006.
30. Benford S, Adams M, Tandavanitj N, Farr JR, Greenhalgh C, Crabtree A, et al. Performance-led research in the wild. ACM

Trans Comput-Hum Interact 2013;20(3):1-22. [doi: 10.1145/2491500.2491502]
31. Poduval S, Ahmed S, Marston L, Hamilton F, Murray E. Crossing the digital divide in online self-management support:

analysis of usage data from help-diabetes. JMIR Diabetes 2018 Dec 6;3(4):e10925 [FREE Full text] [doi: 10.2196/10925]
[Medline: 30522988]

32. London Datastore. London Borough Profiles and Atlas URL: https://data.london.gov.uk/dataset/london-borough-profiles
[accessed 2019-02-02]

33. London Datastore. Indices of Deprivation URL: https://data.london.gov.uk/dataset/indices-of-deprivation-2015 [accessed
2018-04-27] [WebCite Cache ID 6yzg3GaiK]

34. Glasgow RE, Osteen VL. Evaluating diabetes education. Are we measuring the most important outcomes? Diabetes Care
1992 Oct;15(10):1423-1432. [doi: 10.2337/diacare.15.10.1423] [Medline: 1425111]

35. Norris SL, Engelgau MM, Narayan KM. Effectiveness of self-management training in type 2 diabetes: a systematic review
of randomized controlled trials. Diabetes Care 2001 Mar;24(3):561-587. [doi: 10.2337/diacare.24.3.561] [Medline: 11289485]

36. NHS Health Research Authority. Research Requiring NHS Review but Not Ethical Review 2016 URL: https://www.
hra.nhs.uk/approvals-amendments/what-approvals-do-i-need/ [accessed 2018-04-27] [WebCite Cache ID 6yzgrEQsJ]

37. Murray E, Ross J, Pal K, Li J, Dack C, Stevenson F, et al. A web-based self-management programme for people with type
2 diabetes: the HeLP-Diabetes research programme including RCT. NIHR J Libr 2018;6(5). [doi: 10.3310/pgfar06050]

38. Lui C, Col JR, Donald M, Dower J, Boyle FM. Health and social correlates of Internet use for diabetes information: findings
from Australia's Living with Diabetes Study. Aust J Prim Health 2015;21(3):327-333. [doi: 10.1071/PY14021] [Medline:
25007788]

39. Longo DR, Schubert SL, Wright BA, LeMaster J, Williams CD, Clore JN. Health information seeking, receipt, and use in
diabetes self-management. Ann Fam Med 2010;8(4):334-340 [FREE Full text] [doi: 10.1370/afm.1115] [Medline: 20644188]

40. Hoffmann TC, Glasziou P, Boutron I, Milne R, Perera R, Moher D, et al. [Better Reporting of Interventions: Template for
Intervention Description and Replication (TIDieR) Checklist and Guide]. Gesundheitswesen 2016 Mar;78(3):e174. [doi:
10.1055/s-0037-1600948] [Medline: 29298449]

41. Hofmann M, Dack C, Barker C, Murray E. The impact of an internet-based self-management intervention (HeLP-Diabetes)
on the psychological well-being of adults with type 2 diabetes: a mixed-method cohort study. J Diabetes Res
2016;2016:1476384 [FREE Full text] [doi: 10.1155/2016/1476384] [Medline: 26682226]

42. Corbin JA, Strauss AL. Unending Work And Care: Managing Chronic Illness At Home. First Edition. US: Jossey-bass;
1988.

43. Lawn S, Schoo A. Supporting self-management of chronic health conditions: common approaches. Patient Educ Couns
2010 Aug;80(2):205-211. [doi: 10.1016/j.pec.2009.10.006] [Medline: 19931372]

44. United Nations Educational SaCO. 2011. International Standard Classification of Education: ISCED 2011 URL: http://uis.
unesco.org/sites/default/files/documents/international-standard-classification-of-education-isced-2011-en.pdf [accessed
2019-12-03] [WebCite Cache ID 6vSFvQsDt]

45. Funnell MM. The Diabetes Attitudes, Wishes, and Needs (DAWN) Study. Clinical Diabetes 2006 Oct;24(4):154-155 [FREE
Full text] [doi: 10.2337/diaclin.24.4.154]

JMIR Diabetes 2020 | vol. 5 | iss. 1 |e15744 | p.39https://diabetes.jmir.org/2020/1/e15744
(page number not for citation purposes)

Poduval et alJMIR DIABETES

XSL•FO
RenderX

http://bmjopen.bmj.com/cgi/pmidlookup?view=long&pmid=28954789
http://dx.doi.org/10.1136/bmjopen-2017-016009
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=28954789&dopt=Abstract
https://www.jmir.org/2018/6/e201/
http://dx.doi.org/10.2196/jmir.9256
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29884608&dopt=Abstract
http://dx.doi.org/10.18844/gjit.v0i0.114
https://doi.org/10.1006/ijhc.2001.0503
http://dx.doi.org/10.1006/ijhc.2001.0503
https://discovery.ucl.ac.uk/id/eprint/10066859/
http://europepmc.org/abstract/MED/18824488
http://europepmc.org/abstract/MED/18824488
http://dx.doi.org/10.1136/bmj.a1655
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=18824488&dopt=Abstract
http://europepmc.org/abstract/MED/27745684
http://dx.doi.org/10.1016/j.amepre.2016.06.008
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=27745684&dopt=Abstract
http://dx.doi.org/10.1145/2491500.2491507
http://dx.doi.org/10.1145/2491500.2491507
http://dx.doi.org/10.1145/2491500.2491502
https://diabetes.jmir.org/2018/4/e10925/
http://dx.doi.org/10.2196/10925
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30522988&dopt=Abstract
https://data.london.gov.uk/dataset/london-borough-profiles
https://data.london.gov.uk/dataset/indices-of-deprivation-2015
http://www.webcitation.org/6yzg3GaiK
http://dx.doi.org/10.2337/diacare.15.10.1423
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=1425111&dopt=Abstract
http://dx.doi.org/10.2337/diacare.24.3.561
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=11289485&dopt=Abstract
https://www.hra.nhs.uk/approvals-amendments/what-approvals-do-i-need/
https://www.hra.nhs.uk/approvals-amendments/what-approvals-do-i-need/
http://www.webcitation.org/6yzgrEQsJ
http://dx.doi.org/10.3310/pgfar06050
http://dx.doi.org/10.1071/PY14021
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=25007788&dopt=Abstract
http://www.annfammed.org/cgi/pmidlookup?view=long&pmid=20644188
http://dx.doi.org/10.1370/afm.1115
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=20644188&dopt=Abstract
http://dx.doi.org/10.1055/s-0037-1600948
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29298449&dopt=Abstract
https://dx.doi.org/10.1155/2016/1476384
http://dx.doi.org/10.1155/2016/1476384
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=26682226&dopt=Abstract
http://dx.doi.org/10.1016/j.pec.2009.10.006
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=19931372&dopt=Abstract
http://uis.unesco.org/sites/default/files/documents/international-standard-classification-of-education-isced-2011-en.pdf
http://uis.unesco.org/sites/default/files/documents/international-standard-classification-of-education-isced-2011-en.pdf
http://www.webcitation.org/6vSFvQsDt
http://europepmc.org/abstract/MED/25653471
http://europepmc.org/abstract/MED/25653471
http://dx.doi.org/10.2337/diaclin.24.4.154
http://www.w3.org/Style/XSL
http://www.renderx.com/


46. Sturt J, Hearnshaw H, Wakelin M. Validity and reliability of the DMSES UK: a measure of self-efficacy for type 2 diabetes
self-management. Primary Health Care 2010;11(4):374-381. [doi: 10.1017/S1463423610000101]

47. Polonsky WH, Anderson BJ, Lohrer PA, Welch G, Jacobson AM, Aponte JE, et al. Assessment of diabetes-related distress.
Diabetes Care 1995 Jun;18(6):754-760. [doi: 10.2337/diacare.18.6.754] [Medline: 7555499]

48. Peyrot M, Rubin RR, Lauritzen T, Snoek FJ, Matthews DR, Skovlund SE. Psychosocial problems and barriers to improved
diabetes management: results of the Cross-National Diabetes Attitudes, Wishes and Needs (DAWN) Study. Diabet Med
2005 Oct;22(10):1379-1385. [doi: 10.1111/j.1464-5491.2005.01644.x] [Medline: 16176200]

49. Fisher L, Gonzalez JS, Polonsky WH. The confusing tale of depression and distress in patients with diabetes: a call for
greater clarity and precision. Diabet Med 2014 Jul;31(7):764-772 [FREE Full text] [doi: 10.1111/dme.12428] [Medline:
24606397]

50. Malanda UL, Bot SD, Kostense PJ, Snoek FJ, Dekker JM, Nijpels G. Effects of self-monitoring of glucose in non-insulin
treated patients with type 2 diabetes: design of the IN CONTROL-trial. BMC Fam Pract 2009 Apr 27;10:26 [FREE Full
text] [doi: 10.1186/1471-2296-10-26] [Medline: 19397795]

51. Welch G, Weinger K, Anderson B, Polonsky WH. Responsiveness of the Problem Areas In Diabetes (PAID) questionnaire.
Diabet Med 2003 Jan;20(1):69-72. [doi: 10.1046/j.1464-5491.2003.00832.x] [Medline: 12519323]

52. Bandura A. Self-efficacy. In: Ramachaudran VS, editor. Encyclopedia of Human Behavior. New York: Academic Press;
1994:71-81.

53. Bandura A. Self-efficacy: toward a unifying theory of behavioral change. Psychol Rev 1977;84(2):191-215. [doi:
10.1037//0033-295x.84.2.191]

54. Gillis AJ. Determinants of a health-promoting lifestyle: an integrative review. J Adv Nurs 1993 Mar;18(3):345-353. [doi:
10.1046/j.1365-2648.1993.18030345.x] [Medline: 8450128]

55. Pope C, Mays N. Qualitative Research in Health Care. US: Wiley-Blackwell; 2006.
56. Braun V, Clarke V. Using thematic analysis in psychology. Qual Res Psychol 2006;3(2):77-101. [doi:

10.1191/1478088706qp063oa]
57. May C, Finch T. Implementing, embedding, and integrating practices: an outline of normalization process theory. Sociol

2009;43(3):535-554. [doi: 10.1177/0038038509103208]
58. Macfarlane A, O'Reilly-de Brún M. Using a theory-driven conceptual framework in qualitative health research. Qual Health

Res 2012 May;22(5):607-618. [doi: 10.1177/1049732311431898] [Medline: 22203386]
59. Eysenbach G. The law of attrition. J Med Internet Res 2005 Mar 31;7(1):e11 [FREE Full text] [doi: 10.2196/jmir.7.1.e11]

[Medline: 15829473]
60. Glasgow RE, Christiansen SM, Kurz D, King DK, Woolley T, Faber AJ, et al. Engagement in a diabetes self-management

website: usage patterns and generalizability of program use. J Med Internet Res 2011 Jan 25;13(1):e9 [FREE Full text]
[doi: 10.2196/jmir.1391] [Medline: 21371992]

61. Christensen H, Griffiths KM, Farrer L. Adherence in internet interventions for anxiety and depression. J Med Internet Res
2009 Apr 24;11(2):e13 [FREE Full text] [doi: 10.2196/jmir.1194] [Medline: 19403466]

62. Verheijden MW, Jans MP, Hildebrandt VH, Hopman-Rock M. Rates and determinants of repeated participation in a
web-based behavior change program for healthy body weight and healthy lifestyle. J Med Internet Res 2007 Jan 22;9(1):e1
[FREE Full text] [doi: 10.2196/jmir.9.1.e1] [Medline: 17478410]

63. Strecher VJ, McClure J, Alexander G, Chakraborty B, Nair V, Konkel J, et al. The role of engagement in a tailored web-based
smoking cessation program: randomized controlled trial. J Med Internet Res 2008 Nov 4;10(5):e36 [FREE Full text] [doi:
10.2196/jmir.1002] [Medline: 18984557]

64. Roelofsen Y, Hendriks SH, Sieverink F, Landman GW, Groenier KH, Bilo HJ, et al. Differences between patients with
type 2 diabetes mellitus interested and uninterested in the use of a patient platform (e-VitaDM-2/ZODIAC-41). J Diabetes
Sci Technol 2014 Mar;8(2):230-237 [FREE Full text] [doi: 10.1177/1932296814524496] [Medline: 24876572]

Abbreviations
BAME: black and minority ethnic
CCG: Clinical Commissioning Group
DSME: diabetes self-management education
DSMSES: diabetes self-management self-efficacy scale
DSN: diabetes specialist nurse
GP: general practitioner
HCI: human-computer interaction
HCP: health care professional
HDSO: HeLP-Diabetes: Starting Out
HeLP-Diabetes: Healthy Living for people with type 2 Diabetes
HRA: Health Research Authority
MRC: Medical Research Council

JMIR Diabetes 2020 | vol. 5 | iss. 1 |e15744 | p.40https://diabetes.jmir.org/2020/1/e15744
(page number not for citation purposes)

Poduval et alJMIR DIABETES

XSL•FO
RenderX

http://dx.doi.org/10.1017/S1463423610000101
http://dx.doi.org/10.2337/diacare.18.6.754
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=7555499&dopt=Abstract
http://dx.doi.org/10.1111/j.1464-5491.2005.01644.x
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=16176200&dopt=Abstract
http://europepmc.org/abstract/MED/24606397
http://dx.doi.org/10.1111/dme.12428
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=24606397&dopt=Abstract
https://bmcfampract.biomedcentral.com/articles/10.1186/1471-2296-10-26
https://bmcfampract.biomedcentral.com/articles/10.1186/1471-2296-10-26
http://dx.doi.org/10.1186/1471-2296-10-26
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=19397795&dopt=Abstract
http://dx.doi.org/10.1046/j.1464-5491.2003.00832.x
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=12519323&dopt=Abstract
http://dx.doi.org/10.1037//0033-295x.84.2.191
http://dx.doi.org/10.1046/j.1365-2648.1993.18030345.x
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=8450128&dopt=Abstract
http://dx.doi.org/10.1191/1478088706qp063oa
http://dx.doi.org/10.1177/0038038509103208
http://dx.doi.org/10.1177/1049732311431898
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=22203386&dopt=Abstract
https://www.jmir.org/2005/1/e11/
http://dx.doi.org/10.2196/jmir.7.1.e11
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=15829473&dopt=Abstract
https://www.jmir.org/2011/1/e9/
http://dx.doi.org/10.2196/jmir.1391
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=21371992&dopt=Abstract
https://www.jmir.org/2009/2/e13/
http://dx.doi.org/10.2196/jmir.1194
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=19403466&dopt=Abstract
https://www.jmir.org/2007/1/e1/
http://dx.doi.org/10.2196/jmir.9.1.e1
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=17478410&dopt=Abstract
https://www.jmir.org/2008/5/e36/
http://dx.doi.org/10.2196/jmir.1002
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=18984557&dopt=Abstract
http://europepmc.org/abstract/MED/24876572
http://dx.doi.org/10.1177/1932296814524496
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=24876572&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/


NHS: National Health Service
NIHR: National Institute for Health Research
NPT: normalization process theory
PAID: Problem Areas in Diabetes
RCT: randomized controlled trial
T2DM: type 2 diabetes mellitus
TIDier: Template for Intervention Description and Replication

Edited by G Eysenbach; submitted 02.08.19; peer-reviewed by R Forde, I Katsikavelas, M Renfrew; comments to author 10.09.19;
revised version received 04.10.19; accepted 22.10.19; published 06.01.20.

Please cite as:
Poduval S, Marston L, Hamilton F, Stevenson F, Murray E
Feasibility, Acceptability, and Impact of a Web-Based Structured Education Program for Type 2 Diabetes: Real-World Study
JMIR Diabetes 2020;5(1):e15744
URL: https://diabetes.jmir.org/2020/1/e15744 
doi:10.2196/15744
PMID:31904580

©Shoba Poduval, Louise Marston, Fiona Hamilton, Fiona Stevenson, Elizabeth Murray. Originally published in JMIR Diabetes
(http://diabetes.jmir.org), 06.01.2020. This is an open-access article distributed under the terms of the Creative Commons
Attribution License (https://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and reproduction
in any medium, provided the original work, first published in JMIR Diabetes, is properly cited. The complete bibliographic
information, a link to the original publication on http://diabetes.jmir.org/, as well as this copyright and license information must
be included.

JMIR Diabetes 2020 | vol. 5 | iss. 1 |e15744 | p.41https://diabetes.jmir.org/2020/1/e15744
(page number not for citation purposes)

Poduval et alJMIR DIABETES

XSL•FO
RenderX

https://diabetes.jmir.org/2020/1/e15744
http://dx.doi.org/10.2196/15744
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31904580&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/


Original Paper

Using Social Media to Track Geographic Variability in Language
About Diabetes: Infodemiology Analysis

Heather Griffis1, PhD; David A Asch2, MD, MBA; H Andrew Schwartz3, PhD; Lyle Ungar2, PhD; Alison M

Buttenheim2, MBA, PhD; Frances K Barg2, MEd, PhD; Nandita Mitra2, PhD; Raina M Merchant2, MD, MS
1Children's Hospital of Philadelphia, Philadelphia, PA, United States
2University of Pennsylvania, Philadelphia, PA, United States
3Stony Brook University, New York, NY, United States

Corresponding Author:
Heather Griffis, PhD
Children's Hospital of Philadelphia
2716 South Street
Philadelphia, PA, 19126
United States
Phone: 1 2196880543
Email: griffish@email.chop.edu

Abstract

Background: Social media posts about diabetes could reveal patients’ knowledge, attitudes, and beliefs as well as approaches
for better targeting of public health messages and care management.

Objective: This study aimed to characterize the language of Twitter users’ posts regarding diabetes and describe the correlation
of themes with the county-level prevalence of diabetes.

Methods: A retrospective study of diabetes-related tweets identified from a random sample of approximately 37 billion tweets
from the United States from 2009 to 2015 was conducted. We extracted diabetes-specific tweets and used machine learning to
identify statistically significant topics of related terms. Topics were combined into themes and compared with the prevalence of
diabetes by US counties and further compared with geography (US Census Divisions). Pearson correlation coefficients are reported
for each topic and relationship with prevalence.

Results: A total of 239,989 tweets from 121,494 unique users included the term diabetes. The themes emerging from the topics
included unhealthy food and drink, treatment, symptoms/diagnoses, risk factors, research, recipes, news, health care, management,
fundraising, diet, communication, and supplements/remedies. The theme of unhealthy foods most positively correlated with
geographic areas with high prevalence of diabetes (r=0.088), whereas tweets related to research most negatively correlated
(r=−0.162) with disease prevalence. Themes and topics about diabetes differed in overall frequency across the US geographical
divisions, with the East South Central and South Atlantic states having a higher frequency of topics referencing unhealthy food
(r range=0.073-0.146; P<.001).

Conclusions: Diabetes-related tweets originating from counties with high prevalence of diabetes have different themes than
tweets originating from counties with low prevalence of diabetes. Interventions could be informed from this variation to promote
healthy behaviors.

(JMIR Diabetes 2020;5(1):e14431)   doi:10.2196/14431

KEYWORDS

social media; epidemiology; infodemiology; diabetes; prevalence; twitter

Introduction

Background
Diabetes affects 30 million people in the United States, and its
prevalence varies by geographic region. A better understanding

of the regional differences concerning diabetes could allow for
better public health messaging. The colloquial person-to-person
communication about diabetes might inform that understanding,
but word-of-mouth communication has been hard to measure
until social media created the possibility of listening in.
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Social media platforms such as Twitter, Facebook, and
Instagram have emerged as high-volume, real-time data sources
to study and observe communications, including health-related
communications, from broad population segments [1-5].
Web-based communities are often far reaching, offering various
types of communication including person-to-person
communication, information seeking and dissemination, social
support, and broadcasting of ideas and opinions. In addition,
these communities can have similar location-specific
characteristics. The content and characteristics of social media
posts are associated with the regional epidemiology of disease
[6-8]. For example, Instagram users residing in areas with low
access to grocery stores (food deserts) posted about and
consumed foods higher in fat and cholesterol compared with
users residing in areas with greater access to grocery stores [3].
Thus, a better understanding of how people talk about diabetes
via social media could provide insights about how to provide
better targeted disease management and treatment.

Objective
In this study, we sought to characterize language about diabetes
on Twitter and examine the correlation between this language
and the prevalence of diabetes.

Methods

Data Source and Sample
This was a retrospective study of data extracted from Twitter
about diabetes. Using natural language processing methodology,
we found diabetes-specific terms, grouped them into clusters,
and then quantified associations with the prevalence of diabetes.
This study was approved by the Institutional Review Board of
the University of Pennsylvania.

Tweets are brief status updates (no more than 140 characters
during the duration of this study) containing information about
emotions, thoughts, behaviors, and other personally salient
information. Twitter users are broadly represented across age,
geography, and social distributions [9-11]. African Americans,
Latinos, and those in urban areas are overrepresented on Twitter
relative to the general population [12].

For this study, we examined a random 10.00%
(3,700,000/37,000,000) sample of all tweets between July 2009
and February 2015 (37 billion total tweets). We then extracted
all tweets in English language with the keyword diabetes that
originated in the United States, with GPS coordinates or other
identifying information sufficient for linking to a US county
(such as direct reference to a named county within a state, such
as Philadelphia County, Pennsylvania). Approximately 21% of
Twitter users provide their location information [5].

Twitter Topic Generation
We first limited our analysis to diabetes-specific language by
finding those words and phrases that had a significant
association with posts mentioning diabetes. Specifically, we
used a random sample of 25,000 tweets including the word

diabetes and 25,000 tweets without the word diabetes, and out
of the 5000 most frequently used words, we kept those that were
used significantly more frequently in the diabetes-related
messages according to a logistic regression
(Benjamini-Hochberg corrected P<.05 [13]). This removed
nondiabetes-related words such as the or like. We then grouped
diabetes-specific vocabulary in topics (clusters of semantically
related words) using Latent Dirichlet Allocation (LDA). LDA
is an automated machine learning process by which frequently
co-occurring words are organized into topics [14]. Topic usage
is quantified on a scale, referred to as topic probability, from 0
to 1 (from not used at all to exclusively used), which
corresponds to the percentage of words from the given topic.

Two research assistants then independently reviewed 100 topics
and categorized them into common themes based on the
language within the topics. Any deviations between the research
assistants were discussed among the research team members to
reach consensus.

Relation of Diabetes Topics and Prevalence
To determine how topics on diabetes relate to diabetes
prevalence, topic probabilities were individually correlated with
age-adjusted county diabetes rates from the Centers for Disease
Control and Prevention at the county level for 2012 [15]. In
addition, topics were regressed against the 9 US Census
Divisions using logistic regression controlling for language of
the division.

P values were corrected for multiple testing using the
Benjamini-Hochberg procedure. Pearson correlation coefficients
are reported for topics, with P<.01 indicating significance.

All statistical analyses were performed with the Differential
Language Analysis Toolkit version 1.1 [16] and Python 2.7.10
(Python Software Foundation).

Results

From approximately 37 billion tweets, 1.8 billion included
sufficient location information to map to US counties. Of those,
1.6 billion were in English, of which 239,989 tweets (0.15%)
included the term diabetes, representing 121,494 unique users.

Topics categorized into themes are displayed in Table 1. Each
row of words represents 1 topic within the theme. Examples of
topics that correlated with diabetes-related tweets included
unhealthy food and drink-themed topics [(cupcakes, whipped,
Haribo, and sundae) and (chocolate, Cinnabons, meats, and
soda)] as well as a risk factors theme (body mass index, waist,
drugs, alcoholic, and obese) and a fundraising theme (walk,
charities, supporting, donation, and November).

Twitter users from regions with high prevalence of diabetes
were more likely to tweet about unhealthy foods (candy bar,
cookies, and Twinkies; r=0.088; P=.002), whereas twitter users
from areas with low prevalence of diabetes were more likely to
tweet about research (clinical, published, and enrolling; r=0.162;
P<.001).
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Table 1. Topics of diabetes-related terms with relevant words within topics, categorized into themes.

Words within topicsTheme

Unhealthy food/drink • Cupcakes, whipped, Haribo, and sundae
• Fattening, processed, and meats
• Cinnabons, crispy, and sugar high
• Kool-aid and lemonade
• Candy, cookies, and bars
• Sugar-sweetened, Kentucky Fried Chicken, soda, and Pepsi

Treatment • Exercise, diet, healthy, prevention, and managing
• Medicine, treatment, symptoms, alternative, natural, and remedies
• Pancreas, system, physical, and activity
• Insulin, injections, and sensitivity

Symptoms/diagnoses • Overwhelmed, tiredness, and urination
• Disease, excess, heart, and hereditary
• Auto-immune, degenerative, Alzheimer, Crohns, and hyperlipidemia
• Pregnancy, pre-eclampsia, gestation, and pre-existing
• Charcot, gangrene, fungal, limbs, and ulcers
• Unconscious, lightheaded, cramping, and sweating

Risk factors • Obesity, cardiovascular, and dysfunction
• Obese, antipsychotics, adolescents, and teens
• Alcoholic, drink, and rum
• Drugs, statins, women, waist, and body mass index

Research • Mayoclinic.com, lifestyles, and interventions
• Immunology, antigen, and enrolls
• Variants, explanation, methylation, and blood

Recipes • Eggplant and recipe
• Cookbook, ultratasty, health, and recipes
• Solution, health, and recipe book

News • HealthDay, Yahoo, health news, share, and boost
• CDCa, Americans, worldwide, cases, and percent
• Rates, CDC rising, and death
• Syndrome, metabolic, and diagnosis

Health care • Bloodwork, source book, and Dr’s
• Payer, insurance, professionals, and telemedicine

Management • Glucose, management, monitoring, complications
• Nurse, pharmacy, education, clinic, patient system

Fundraising • Juvenile, sponsor, walk, annual, research, and donating
• Walk, step, cure, register, supporting, and donation
• Charities and revamping
• Awareness, November, month, national, and advocate

Diet • Mediterranean, diet, reverse, low-carb, high-fat, and paleo
• Healthy, protein, carbs, meal, and stabilize
• Plates, lose, eating, weight, and mindful

Communication • Blog, archive, post, and published
• Community, topic, advocate, and educators
• Support, group, education, self-management, and wellness

Supplements/remedies • Minerals, raspberries, anti-inflammatory, and chromium
• Herbs, natural, and alternative care
• Multivitamin, probiotics, and selenium

aCDC: Centers for Disease Control and Prevention.
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Themes and topics about diabetes differed in relation to overall
prevalence of diabetes across US geographic divisions. Areas
with high prevalence of diabetes, such as the East South Central
and South Atlantic divisions, also had topics referencing
unhealthy food (standardized beta range=0.073-0.146).
However, research and exercise were most highly correlated
with diabetes prevalence in the Northeast (standardized beta for
research and exercise was .107 and .142, respectively).

Discussion

Principal Findings
This study reveals that (1) there is variation in what people post
on Twitter about diabetes and (2) topics vary by county-level
prevalence of diabetes. Unhealthy food–related topics were
positively associated with high prevalence of diabetes;
conversely, topics about research were negatively correlated
with the prevalence of diabetes. The causal directions of these
associations, if any, are unclear, but the results suggest
opportunities to target online health messages relative to the
prevalence of the disease.

This growing body of research utilizing social media platforms
to explore public health topics may be helpful for targeting
specific patient populations for public health messaging via
appropriate language and message content. The ability to relate
to different patient populations based on language can better
align public health professionals and patients [17,18].
Subpopulations of patients, based on geography, disease
severity, or other factors, may use different synonyms or
metaphors for symptoms not known to the general public or
health professionals. Local health care organizations and
professionals could, for example, utilize language common to
a particular geographic area with high prevalence of diabetes

to target healthy messaging on social media and print media.
These organizations may also utilize healthy messaging from
other areas with low prevalence of diabetes to influence health
behaviors. Large national organizations may also utilize regional
differences in content and language to better personalize and
position tweets within particular geographic contexts [19].

Content may also be enhanced by tweet modifiers (eg, hashtags
and emotion) shown to impact dissemination of cardiovascular
health–related Twitter posts [7]. Mining social media to find
these nuances within a population posting about diabetes would
be useful for outreach and message targeting. Furthermore,
learning how different message types (ie, shocking or humorous)
are related to gaining knowledge of serious health effects for
particular health behaviors is crucial to influence behavior
change [2].

Strengths and Limitations
This study has several limitations. Twitter users are not
nationally representative, and tweets are not a direct proxy for
all person-to-person communication. Tweets are short, and
content is presumably what users are eager to share broadly (vs
what they may be focused on privately). Nevertheless, tweets
offer a window into public discourse about diabetes. This study
also has strengths: it starts from an enormous sample of tweets,
systematically addresses their content via machine learning
techniques, and associates that content with disease prevalence.
In doing so, it advances our understanding of public perceptions
of diabetes.

Conclusions
This study demonstrates that the language used to discuss
diseases is variable and complex. Systematic assessment of
social media about posts on diabetes could suggest targets for
promoting healthy lifestyles and behaviors.
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